[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnKnCOK M3MEHSAIOLWMUX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
oT1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, 07 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
071 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 071 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, o1 13.07.2015 N 233-®3, 07 03.07.2016 N 265-®3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o7 04.06.2018 N 133-03,
071 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o1 31.07.2020 N 290-®3, o7 08.12.2020 N 429-®3, o1 11.06.2021 N 170-d3)

HactoAawmit  3akoH peryavpyeTr OTHOLWIEHMA, BO3HWKalOWME Mexay noTpebutenammn u
W3rOTOBUTENSAMM,  UCMONHUTENSMM, UMMAOPTEpPamMM, NpPoOAABLAMM, BAAAENbLAMM  arperaTopos
nHdopmaumm o ToBapax (ycnyrax) npu npogarke TOBapoB (BbINOJAHEHWM PaABOT, OKasaHuUM ycAyr),
yCTaHaB/AMBAET NpaBa NnoTpebuteneit Ha NnpuobpeTeHMe TOBaPOB (PaboT, ycayr) Hagnexalero Ka4ecTsa
N 6e30MacHbIX 4R *KU3HU, 340POBbA, UMYLLECTBA NOTPebUTeNnell N OKpyKatoLel cpenbl, NoayvyeHue
nHdopmaumm o ToBapax (pabotax, ycayrax) u o6 ux marotoBuTenax (MCNoNHUTENsX, NpoAaaBuax), o
BNafenbLax arperatopos MHPopmaummn o ToBapax (ycnyrax), NpPOCBELLEHME, TOCYAAPCTBEHHYO WU
06LLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, @ TaKXKe ONpeaenseT MexaHM3M peannsalmm sTux npas.

(B peq. PepepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, MCNnosibdyemble B HACTOALLEM 3aKoHe:

noTpebutens - rpa)K4aHWH, WMeWMn HamepeHMe 3aKasaTb MAM  npuobpectn amnbo
3aKa3blBaloWMi, NpruobpeTaloWwmii AN UCNONb3YIOLWLMIA TOBapbl (PaboTbl, YCAYrn) UCKAOYUTENBHO ANA
NINYHbIX, CEMENMHbIX, AOMALIHWNX U UHbIX HY}KA, HE CBA3AHHbIX C OCYLLECTBNIEHUEM NPeANPUHUMATEIbCKON
AeATeNbHOCTH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/b - OpPraHM3aLMA HEe3aBMCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM GOPMbI, a TaKKe
WMHAMBMAYANbHbIA NpegnpuHUMaTe b, NPOU3BOAALLME TOBAPbI AN Peannsaunm notpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCNOMIHWUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHW3auMoHHO-MPaBoBOM GOPMbI, a TaKkKe
WMHAMBMAYANbHbIA NPeAnpPUHMMATEND, BbINOAHAOLWME paboTbl MM OKasbiBatoWwme ycayru notpebutenam
no BO3Me34HOMY 40roBOpY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoaaBsel, - OpraHM3aLMA HEe3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBoBoW GOPMbI, a Takke
WHAMBUAYANbHBLIA NpeanpUHMMaTENb, PeasiM3ylolimMe ToBapbl MoTpebutenam no AOroBopy Kynau-
npoaaxu;
(B peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepasibHblit 3akoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbi, ycayru) - HecooTBeTcTBMEe ToBapa (paboTtbl, ycayrn) wuam
o06s3aTesibHbIM TpeboBaHMUAM, NPeayCMOTPEHHbIM 3aKOHOM NMBO B YCTAHOBAEHHOM MM NOPAAKE, UK
ycnosMam gorosopa (MpuM MX OTCYTCTBMM WAM  HENOJSIHOTE YCAOBUA OBbIYHO MPeabaBAAEMbIM
TpeboBaHMAM), UK LenAM, A1A KOTopbix ToBap (paboTa, ycayra) Takoro poaa o6bl4HO UCNOb3YETCsA, UK
Luensam, O KOTOpbiX npogasel, (MCMoAHWUTENb) Bbin MOCTaBjeH B M3BECTHOCTb MoTpebutesnem npu
3aK/IOYEeHMM gorosopa, uam obpasuy 1 (M1M) onucaHMo NPU Npogaske ToBapa no obpasuy 1 (Maun) no
OnMncaHuio;

(B peq,. PepgepanbHbix 3aKOHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-$3)

CYLLLeCTBEHHbIN HEA0CTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHUMBbIA He40CTaTOK U HEA,0CTaTOK,
KOTOPbI HE MOKET BbITb ycTpaHeH 6e3 HecopasmepHbIX PaCcX0A0B UM 3aTPaT BPEMEHU, N BblABAAETCA
HEeOAHOKPATHO, UM NPOSIBAAETCA BHOBb MNOC/E ero YyCTPpaHeHus, Uan apyrue nogobHble HegoCcTaTKuy;

(8 pen. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCAyrv) AN XKU3HM,
3[,0P0BbA, UMYLLLECTBA NOTPEOUTENS U OKPYXKatOLLEN cpeabl NPU 0BbIYHbIX YCIOBUAX €ro UCMO/Ib30BaHMA,
XpaHeHwWs, TPAHCMNOPTUPOBKM M YTUAM3ALMK, 3 TaKKe 6e30MacHOCTb NPOLLecca BbINOAHEHMSA PaboTbl
(okasaHwusa ycnyru);

YNO/HOMOYEHHAsA  M3rotoBuTeseM  (NPoAaBLOM) OpraHvs3auus  WAM  YNOJIHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) WHAMBMAYaAbHbLIM nNpeanpuHMMaTens (Aanee - yNoOAHOMOYEHHas
OpraHMsaumMa WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHLIA NPeanpUHUMATENb) - OpraHM3aums,
OCYLLECTBAAIOWAA ONpeAeNeHHyl0 AeaTe/IbHOCTb, WM OpraHu3aums, CO34aHHaA Ha TeppuTopun
Poccuiickoit Pepepaumm mnsrotosuTesieM (NpoasBLoM), B TOM YMCAE MHOCTPAHHbIM WM3roToBUTE/IEM
(MHOCTpaHHBIM NPOAABLOM), BbINOJHAKOWME oOnNpesesieHHble GYHKUMM Ha OCHOBAaHMM [OroBopa C
nsrotosuTenem (NpPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME U yA0BAETBOPeHWe TpeboBaHWi
notpebuteneid B OTHOWEHMM TOBapa HEHAA/NEXKALWLEro Kayectsa, /Mb60O WMHAMBUAYANbHbIN
npeanpuHUMaTeslb, 3apPErMcTPUPOBaHHbIM Ha Tepputopuu Poccuiickolt depepaumn, BbINONHAOLWMIA
onpeaeneHHble GpyHKUMM HA OCHOBAHMM AOrOBOpa C M3rotoBuTesemM (NpPoaasBLOM), B TOM uMcie C
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPAHHbLIM MPOAABLLOM), M YNOAHOMOYEHHbIA UM Ha MPUHATME U
yAoBneTBopeHue TpeboBaHU NoTpebuTenei B OTHOWEHUN TOBapa HeHaA/1eXKaLLEro KayecTBa;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa He3aBUCMMO OT  OpPraHM3aUMOHHO-NPaBoBOM  GOPMbI  UAK
WHAMBUAYANbHBIN NpegnpuHUMaTe/lb, OCYLLECTBAAIOWME WMMMOPT TOBapa AAA ero nocaegyowei
peannsaunm Ha Tepputopmmn Poccuiickon ®eaepaunu;

(ab3au BBegeH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

BNagenel arperatopa MHpopmauuu o ToBapax (ycnyrax) (manee - Bnageneu arperatopa) -
OpraHMsaumMa He3aBMCMMO OT OPraHM3aUMOHHO-NPaBOBOM  GOpMbl  ANMBO  MHAWMBUAYAbHbIN
npeanpuHUMaTesb, KOTopble ABAAIOTCA BAageNbLamMM NPOrpaMmbl 418 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MaWKH ©  (uau) BRagenbuamm  cakTa W (MAM)  CTpaHMubl calitTa B MHPOPMALMOHHO-
TeNeKOMMYHMKALMOHHON ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAlOT NOTPEObUTEN0 B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C NPeANOMKeHUem
npoAasua (MCNOAHUTENA) O 3aKNYEHUWM A0roBOPa Kynau-npoAaku ToBapa (4orosBopa BO3ME3AHOro
OKa3aHMWA YCAyr), 3aKN4YUTb C NPOAaBLOM (MCMOAHWUTENEeM) OO0roBOp Kynau-npogaku (gorosop
BO3ME34HOr0 OKasaHWA YCAyr), a TaKke MPOM3BECTM NpeABapuTe/bHYIO OMaTy yKasaHHOro Tosapa
(ycnyru) nytem HanuuHbIX pacyeToB 60 NepeBoaa AeHEeXKHbIX CPeACTB BNaje by arperatopa B pamKax
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npumeHsemblx Gopm H6e3Ha/IMUYHbIX PacyeToB B COOTBETCTBMM C MyHKTOM 3 cTaTbM 16.1 HacToswero
3akoHa u PepepanbHbiM 3aKoHOM OT 27 mtoHA 2011 roga N 161-®3 "O HauMoHaNbHOW NAATEXHOWN
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3; B pea. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa . OBLWUE NMOJTIOXKEHUA
Cratba 1. MpaBoBOe peryainpoBaHue OTHOLWWEHUI B 061aCTH 3almTbl NpaB NoTpebuteneii

1. OTHoweHunsa B obaacTn 3almTbl NpaB noTpedbutenen peryanpytoTca MparkAaHCKMM KOZEKCOM
Poccuitickont Pepepauymm, HacToALWMM 3aKOHOM, APYruMK degepanbHbIMU 3aKOHaMK (faniee - 3aKOoHbI) U
NMPUHNUMaeMbiMN B COOTBETCTBUM C HUMU UHBIMU HOPMATUBHbLIMU MNPABOBbIMU aKTaMU Poccuinckon
depepauum.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickon ®Pepepaumm He BhApaBe nopyyatb denepanbHbiM OpraHam
WCMONIHUTENBHOM BIACTM MPUHMMATL aKTbl, COAEPrKaLLMe HOPMbI O 3alLuMTe NpaB notpebutenei.

MpasuTtenbctBo Poccuitickolt Pepepaunm BnpaBe u3gaBaTb AAA noTpebutens v npogasua
(nsrotosuTens, WcnosiHUTeNA, YyNOJIHOMOYEHHOM opraHuMsauum i YNONHOMOYEHHOr0
WHAMBUAYANbHOrO MpeanpuHUMaTtens, UMnopTepa, BAagenbla arperatopa) npasuna, obssaTeNbHble
npU 3aKAYEHUN W UCMOJIHEHUWU NYyBAMYHBIX AOrOBOPOB (4OrOBOPOB PO3HMYHOM KYMAW-MPOAAKM,
SHeprocHabKeHus, AOroBOPOB O BbIMNOAHEHUU PaboT M 06 OKazaHUK ycayr).

(ab3au BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. dPesepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63au, yTpatun cuny ¢ 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3,
CraTtbsa 2. MexayHapoaHble aorosopbl Poccuiickoin Pepgepauun

1. Ecim mexayHapogHbim goroBopom Poccuitickoi Pesepalmu yCTaHOB/EHbl MHble NpaBuaa o
3almMTe npaB noTpebutenei, Yem Te, KOTOpble NPeAYCMOTPEHbI HAaCTOALMM 3aKOHOM, NPUMEHAIOTCA
npasuaa MexAyHapogHOro 4oroBopa.

2. PelleHUs MeXKrocygapcTBEHHbIX OPraHOB, MPWHATbIE HAa OCHOBAHWW  MOJIONKEHWUN
MeXAyHapoaHbiX goroBopoB Poccuiickolr depepauum B UX  WUCTONKOBAHMK, NPOTUBOPEYALLEM
KoHctuTtyumnmn Poccuiickoint ®epepaummn, He noanerkat ncnosHeHuto B Poccuiickon Pepepaunn. Takoe
NPOTUBOPEYMNE MOMKET BbITb YCTAHOBNEHO B NOpAAKe, onpeaeneHHomM dpeaepasibHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBegeH ®egepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

CraTbsa 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061acTU 3aLWMTbI NpaB noTpebuTtenei

1. NpaBo noTpebuTeneit Ha NpocseLleHMe B 061aCTU 3aLWMTb NpaB noTpebuTeneit obecneymnsaeTca
NnocpescTBOM  BKAKOYEHWMA COOTBETCTBYOWMX TpeboBaHuii B  ¢deaepasnbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTeibHble MPOrpamMmbl, a TaKKe NOCPeaCTBOM OpraHM3aLmm
cuctembl MHGOPMaUMM noTpebuteneit 06 nx npaBax U 0 HEOBXOAMMbIX AEeNCTBUAX NO 3aLLUTe 3TUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusaumu npasa notpebuTeneit Ha npoceelieHMe B 06/1acTU 3aWMTbl Npas
notpebuteneit opraH rocyaapcTBEHHOro Hag3opa ocywecTeaseT GopmMmMpoBaHMe N BeAeHME OTKPbITOro
M 06LleaoCTYNHOr0 rocy4apCTBEHHOrO WMHGOPMAaUMOHHOIO pecypca B 061acTM  3aWMThbl Mpas
notpebutenein, Kadyectea M 6esonacHocT ToBapoB (paboT, ycayr) B nopAgKe, YCTaHOBAEHHOM
MpasutenbcTeom Poccuitickoii degepaunm.
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(n. 2 BBepeH denepanbHbiM 3aKkoHOM oT 11.06.2021 N 170-93)
CratbA 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHUTeNb) 0653aH Nepeaatb NOTPebuUTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OTOBOPY.

2. Mpwn oTCcyTCTBMM B [OroBOpe YCNOBMI O KayecTBe ToBapa (paboTbl, ycayrM) npopasel,
(ncnonHuTens) ob6s3aH nepepatTb notpebuTtento ToBap (BbINOAHWUTL pPaboTy, OKas3aTb YyCayry),
COOTBETCTBYIOLLNIM 0ObIMHO NPeabABAAEMbIM TPEOOBAHUAM U MPUTOAHbBIN ANA Uenen, 41 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bIYHO UCMO/b3YeTCA.

(B peq,. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecnu npopgasel, (MCNoAHUTENb) NPU 3aKalodeHUM aorosopa 6bii noctasneH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiMoAHEHMA paboTbl, OKasaHWA ycayru),
npoaaseL, (McnonHUTeNb) 06a3aH NepeaaTb NoTpebuTento ToBap (BbINOJHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIN ANA UCMONb30BAHUA B COOTBETCTBUM C STUMM LIEAMM.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuto npogasel, 06a3aH nepeaatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy M (MK) onNncaHuto.

4.1. Mpv npoaaxe OTAENbHbIX BUAOB TEXHUYECKM C/IOXKHbLIX TOBAapoB C NpeaBapuTe/bHO
YCTQHOB/IEHHbIMM  MPOrPaMMamMn A/ 3NEKTPOHHbIX  BbIYMCAUTE/IbHBIX  MAWWH  NOTpebuTento
obecrneynBaeTcs BO3MOXKHOCTb WMCMO/Ib30BATb OTAE/NbHbIE BUAbI TEXHUYECKM C/IOMKHBIX TOBApOB C
NnpeaBapuTENbHO YCTAaHOB/IEHHbIMM  MPOrPaMMamMmn O 3/IEKTPOHHbIX BbIYMCAUTENIbHBIX  MaLUWH,
CTPaHaMM NPOMUCXOXKAEHUA KOTOPbIX ABAAOTCA Poccuiickas Peaepaumsa uam apyrue rocyfapcrsa - YieHbl
EBPa3mnCKOro 3KOHOMMYECKOro Coto3a. lMepeyeHb OTAeNbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM CNOMKHbBIX
TOBApOB, NOPAZOK COCTAB/IEHUA WM BeAeHWs MepeyHs NporpaMm AAA 3NEKTPOHHbIX BbIYMCAUTENbHBIX
MaLLUWH, CTPaHaMM MPOUCXOKAEHUA KOTOPbIX ABAAIOTCA Poccuiickaa degepaums nam gpyrve rocyapcrea
- 4ynieHbl EBPa3smiicKOro sSKOHOMWYECKOTO COH3a M KOTOPbIE A0/IKHbI ObITb NPeABapUTENLHO YCTAaHOB/IEHDI,
M NopAaAoK WX NpeaBapuTe/IbHOWM YCTAaHOBKM, BK/AOYas TpeboBaHMA K  YHKUMOHMPOBAHUIO,
onpeaensatoTca MNpasuTenbcTBom Poccuiickort degepaunn.

MpepnBapuTeIbHO YCTAaHOB/IEHHbIE MPOrPaMmbl AR 3NEKTPOHHbIX BbIYMCAUTENbHbBIX MaLUUH,
ncrnosbsyemble notpebuTenem Ha OTAENbHbIX BUAAX TEXHWYECKM CAOMKHbIX TOBAapoOB ANA AOCTyna K
nHdopmaummM Ha cailTax B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT", AOMMKHbI
obecneynBaTb BO3MOMKHOCTb WCMO/Mb30BaHWUA 6€3 [OMNONHUTENbHLIX HACTPOEK (Mo YMONYaHWUIO)
NOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOMKAEHMA KOTOpoW aBnseTca Poccuiickaa degepauma uau apyrue
rocyaapcrea - uneHbl EBpPasMIiACKOro 3KOHOMMYECKOro CcoOlo3a, B NOpAAKe, YCTaHOBAEHHOM
MpasutenbcTeom Poccuitickoli degepaunn. TpeboBaHMA K yKasaHHON NOMCKOBOM CUCTEME M MOPALOK ee
onpeaeneHunsa yctaHasamsatotca Mpasutenbctsom Poccuiickont Peaepaumm.

(n. 4.1 BBegeH degepanbHbiMm 3akoHoM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecan 3akoHamM UAW B YCTaHOB/AEHHOM WMK MNopAgKe npeaycMoTpeHbl o6a3aTenbHble
TpeboBaHuMA K ToBapy (paboTe, ycnyre), npoaasel, (McnosHUTeNb) 06a3aH NepeaaTb NoTpebuTe o ToBap
(BbINOAHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYIOLWMI 3TUM TpeboBaHMNAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM uM3rotoBUTena (UcnonHUTenAa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CNyXK6bl, CPOKa rogHOCTU ToBapa (paboTbl), a TaKXKe rapaHTUIIHOro CPOKa Ha
ToBap (paboty)

1. Ha TtoBap (paboTy), npeaHasHayeHHbIt ONA AUTENbHOrO WMCNO/b30BaHMA, WU3rOTOBUTENb
(vcnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKObl - Mepuvod, B TEYEHME KOTOPOro M3roToBUTESNb
(ncnonHuTensb) 0bs3yeTca obecneumBaTh NOTPEOUTENIO BO3MOXKHOCTb MUCMO/Ib30BaHUA ToBapa (paboTbi)
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NO Ha3HAYEHMUIO U HECTU OTBETCTBEHHOCTb 3a CYyLLEeCTBEHHbIE HEeAOCTAaTKN HA OCHOBAHUKU MYHKTA 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWeEero 3akoHa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (uUcnonHuTenb) ob6sa3aH ycTaHaBAMBaTb CPOK CAYK6bl ToBapa (paboTbl)
OIUTENIbHOTO MONb30BaHMA, B TOM YMC/Ie KOMMJIEKTYIOWMX M3Lennin (aetanei, ysnos, arperaTos),
KOTOpble N0 UCTEYEHUU onpesesIeHHOro nepnoga MoryT NpeacTaBAATb ONacHOCTb AJ/1A KU3HU, 340P0BbA
noTpebuTena, NPUUUHATL BPe ero MMYLLECTBY UM OKPY3Kalollei cpeae.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok ciyx6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHULAMMN BPEMEHU, @ TaKXKe UHbIMU
eguMHMLAMU U3MEPEHUs (KUIoOMEeTpamu, MeTpamu M NPOYMMKU eAUHULAMU U3MEpPEeHUAa UCXoas U3
bYHKUMOHANBHOTO Ha3HaYeHus ToBapa (pesyabTaTa paboThbl)).

(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, napdomepHO-KOCMETUYECKME TOBAPbI, MeANKaMeHTbI, TOBapbl 6bITOBO
XMMWUW U UHble Nof06Hble TOBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENL) 06A3aH YCTaHABIMBATL CPOK
rogHoCTM - nepuod, MO MWCTeYEeHMU KoToporo ToBap (paboTa) cuMTaeTcs HenpurogHbiM Ans
MCMO/Ib30BaHMA MO Ha3HAYEHMUIO.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNoAHeHWe PaboTbl) NO UCTEYEHUM YCTAaHOBJEHHOrO CPOKa FOAHOCTU, a
TaK)Ke ToBapa (BbiNnosHeHMe paboTbl), Ha KOTOPbIN A0/MKeH BbiTb YCTAHOBEH CPOK FrOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLiaeTca.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHMTE/b) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TeYeHWe KOTOPOro B ciayvyae obHapy:eHuA B ToBape (paboTe) HeaoCTaTKa M3roTOBUTE/b
(vcnonHuTenb), Nnpoaasel, ynoAHOMOYEHHasA OpraHM3aumMa WM YNOJHOMOYEHHbIN MHAMBUAYANbHbIN
npeanpuHUMaTeNnb, MMmnoptep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, ycTaHOBNEHHbIe
cTatbaAmM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHUM He0CTaTKOB TOBapa, 06HapYKeHHbIX
Nno UCTeYeHUU YCTaHOBNIEHHOrO UM rapaHTMIAHOIO CPOKa (AonoNHMTeNnbHoe 0643aTeNbCTBO).
(ab3au BBeageH PeaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CopeprKaHue AOMOAHWUTENbHOTO 06M3aTeNbCTBAa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obs3aTeNbcTBa M MOPALOK OCYLLECTBAEHMA noTpebutenem npaB Mo Takomy 0653aTenbCcTBy
onpeaensaoTca U3roTOBUTENEM.

(ab3au BBegeH PeaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-93)

7. Mpogasel, BnpaBe YCTaHOBUTb Ha TOBAap rapaHTUMIHbLIA CPOK, €CM OH He YCTaHOBMEH
N3roTOBUTENEM.

NpopaseL, BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLLEHWUU HeOO0CTAaTKOB TOBapa, 06Hapy)KEHHbIX no
ncreyeHnmn FapaHTMﬁHOFO CPOKa, YCTaHOB/1IEHHOIO N3rotoBntTenem (AOI‘IO!’IHMTGI’IbHOE 06ﬂ33Te}1bCTBO).

CopeprKaHue AoNoNAHUTENbHOTO 0653aTeIbcTBa NPOAABL,A, CPOK AEMCTBMA Takoro 06a3atenbCTBa u
NopsAAOK OCYLLECTBAEHMA NoTpebuTenem npas Mo Takomy 06s3aTeNbCTBY ONpPeaenatTca AOroBOpPOM
mMmexay notpebuTtenem n NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. N3rotosuTenb (npo,a,aBeu,) HeCeT OTBETCTBEHHOCTb 3a HeAOCTAaTKM TOBapa, O6Hapy)+(EHHbIe B
TeyeHne CpokKa AEﬁCTBMH AONO/THUTENBHOIO O6F|3aTe}'|bCTBa, B COOTBETCTBUU C a63au,e:v\ BTOPbIM MYHKTa
6 ctaTbm 18 HacToALWero 3akoHa, a Noc/se OKOHYAHMA CPpOKa ,u,eﬁcmmn AONONHUTENNbHOIO obAsaTenbCcTBa
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- B COOTBETCTBUM C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.
(n. 8 BBeaeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA Ob6ecneuynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
obcnyxnBaHua ToBapa

MN3rotoBuTenb 0653aH obecneymTb BO3MOMKHOCTb MCMOJIb30BaHWA TOBapa B TEYEHWE ero CpoKa
cnyxbbl. 1A 3TOM Lenn N3roToBuUTeIb 06ecneYmMBaeT PEMOHT N TEXHUYECKoe 0bC/y»KMBaHWe ToBapa, a
TaK¥Ke BbIMYCK M MOCTaBKYy B TOProBble U PEMOHTHble OpraHM3auuM B HEOBXOAMMbIX ANA PEMOHTa U
TEXHUYECKOro 0b6CyKMBaHUA 06beMe M aCCOPTUMEHTE 3amnacHbIX YacTell B TeYeHne CpoKa NpounsBoaCcTBa
TOBapa W Nnocae CHATUA ero C NPOM3BOACTBA B TeYEHME CPOKA CyKObl TOBapa, a NPu OTCYTCTBUM TAaKOro
CPOKa B TeYeHWEe [ecATHU JIeT CO AHA Nepeaayn ToBapa notpebutenio.

Cratba 7. NpaBo notpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, YTObbI ToBap (paboTa, ycayra) Npu 0b6bIYHbBIX YCIOBUAX €ro
NCMO/Ib30BaHMA, XPaHEHWA, TPAHCMOPTUPOBKN U yTUAM3aUUKU Obln 6e3onaceH A/a »KU3HW, 34,0POBbSA
noTpebuTens, OKpy:KatoLLen cpeabl, a TaKKe He NPUYMHAN BPeL MMYLLECTBY NnoTpebutens. TpebosaHus,
KoTopble AOJ/KHbI obecrneymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycayrv) ANA KU3HU U 340POBbA
noTpebuTens, OKpy:Kalolen cpenbl, a TaKXKe NpefoTBpalleHUe MNPUYMHEHUA Bpesa MMYyLLEecTsy
notpebutens, ABAAOTCA 06f3aTe/IbHbIMU M YCTAaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/IEHHOM WM
nopszke.

(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. UN3rotoBuTenb (McnonHuTenb) 06a3aH obecneymBaTb 6e3onacHOCTbL ToBapa (paboTbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CAY»K6bl AW CPOKa rogHOCTU ToBapa (paboThl).

Ecnu B cOOTBETCTBUM € NYHKTOM 1 cTaTby 5 HacToAwwero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
yCTaHOBMA Ha ToBap (paboTy) cpok cay*bbl, OH 06583aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B
TeyeHue fecATV NIeT Co AHA Nepesaym ToBapa (paboTbl) noTpebutento.

Bpen, NpMUYMHEHHbIN KMU3HW, 300POBbLI0 NN UMYLLLECTBY NOTPeBUTENs BCreacTBUe HeobecneyeHus
6e3sonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMUIO B COOTBETCTBUM CO cTaTbel 14 HacToAwero
3aKoHa.

3. Ecam ana  6e30MmacHOCTM  MCMO/b30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaAHCMOPTMPOBKM U YTUAM3ALMM Heobxogumo cobnogaTh cneumanbHble Npasuna (fanee - npasuna),
M3roToBUTENb (MCNONHUTENb) 06M3aH yKasaTb 3TW MpPaBWia B COMPOBOAUTENbHON AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON MAN UHbIM crocobom, a npoaasel, (MCNONAHUTEND)
0653aH A0BECTU 3TV NpaBuaa 40 CBegeHuA NnoTpebutens.

4, Ecam Ha ToBapbl (paboTbl, ycAyrn) 3aKOHOM MAW B YCTAaHOB/IEHHOM MM MOpPAAKE YCTaHOB/EHbI
obs3aTenbHble TpeboBaHUA, obecneunBatowme Mx 6e30NacHOCTb ANA KU3HU, 340POBbA NoTpebuTens,
OKpY*KatoWwel cpeabl U NpeaoTBpaLLeHne NPUUMHEHUA Bpeda MMYLLECTBY noTpebuTenn, cooTBeTCTBUE
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHWAM MNOANEKMT 0653aTeNbHOMY MNOATBEPKAEHWUIO B
nopsake, NpeaycMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMM aKTamMMU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaxka ToBapa (BbIMOAHEHWE paboTbl, OKasaHWe Yycayru), B TOM 4ucne
MMMNOPTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHpopmaumum o6 obasaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeHOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAlen cTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcaM  ycTaHOBAEHO, 4YTO nNpu  cobaloaeHUMM noTtpebutenem YyCTaHOBAEHHbIX NpPaBuA
NCMO/b30BaHNA, XpaHEHWNA UAM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH MPUUUHAET UAU MOXKET MPUUUHUTD
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BPe/, }KN3HW, 340POBbI0 M UMYLLECTBY NOTPEbUTENA, OKPYKaloLLel cpeae, N3roToButTenb (MCNOAHUTEND,
npoaaseL,) 06a3aH He3amenMTEIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanm3aumnio) 4o yCTpaHeHus
NpuUYMH Bpeaa, a B HEOBXOAUMBIX CaydanxX MPUHATb Mepbl MO M3bATUIO ero 3 obopoTa M OT3bIBY OT
notpebutensa (notpebutenei).

Ecnv npuumnHbl Bpeaa ycTpaHUTb HEBO3MOMHO, U3rOTOBUTE/Ib (MCMONHUTENb) 065A3aH CHATb TaKoW
ToBap (paborty, ycayry) ¢ npoussoacTBa. MpU HEBbINOAHEHUU M3rOTOBUTENEM (MCMONHUTENEM) 3TOW
0653aHHOCTM YNOJIHOMOYEHHbIN deaepasbHblit OpraH WUCMNOJIHUTE/IbHOM BNAcTU NMPUHUMAET MepPbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCyrn) c BHYTPEHHETO pbiHKa U (MK) oT NoTpebuTtensa nam notpebutenei
B NOpAJiKe, yCTaHOB/IEHHOM 3aKoHoA4aTenbcTBom Poccuitickon ®egepauymn.

(B peq,. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, o7 18.07.2011 N 242-$3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTeNo B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), noanexar
BO3MELLEHMIO U3roToBUTEIeM (MCNOAHUTENEM) B NOIHOM OBbeME.

6. YTpaTun cuny. - PegepanbHbiii 3akoH o1 21.12.2004 N 171-P3.

CraTba 8. MpaBo noTpebutena Ha Hopmauuio 06 usrotosutene (ucnonHuTene, npogasue) u o
ToBapax (paborax, ycnyrax)

1. Motpebuten BnpaBe noTpeboBaTb MNPeAOCTaBAEHUA HeobXxoAMMOW W  OOCTOBEPHOW
MHPopmaLun 06 mnsrotosuTesne (UCNONHWUTENE, NPOAABLE), pexnme ero paboTbl U peannsyembiX Um
ToBapax (pabotax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HactosAweM cTaTbl MHPOpMaLMA B HarnsgHon M gocTynHoi dopme
[OBOAUTCA A0 CBedeHMA noTpebuteneit nNpu 3akl0YEHMM 4OTOBOPOB KyMAW-NPoAaxkn U LOroBOpPoOB O
BbINOAHEHUM PaboT (OKasaHuMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax obcnyxKmBaHUA
notpebutenei, Ha PycCKOM A3blKe, a AOMOJHUTENIbHO, MO YCMOTPEHUIO U3rOTOBUTENSA (MCMONHUTENS,
npoAaBLa), Ha rocyAapCTBEHHbIX A3blKax CybbekToB Poccuiickon Pesepalmmn U poaHbIX A3blKax HAPOLOB
Poccuiickon deaepauymn.

3. YNoNHOMOYEHHan opraHmnsaLma Uan ynoaHOMOYEHHbIN MHAVMBUAYANbHbIN NpeanpuHMMaTesb No
TpeboBaHMIO NoTpebutens ob6s3aHbl NPeAOCTaBUTb NOATBEPKAEHME CBOUX MOJIHOMOUYNMI, BbITEKAIOLLMX
13 3aK/II0YEHHOIO MMM A0roBOpa C U3roTOBUTEIEM (MPOAABLOM).

(n. 3 BBeageH ®egepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHopmauua 06 nsrotosutene (McnonHutene, NnpoaasLe, Blajeble arperaropa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTenb, npogaseu) o06f3aH [0BECTM A0 CBeAEHMA noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEN OpraHM3aLuu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee pabotbl. Mpogasel, (MCNOAHWUTENL) Pa3MELLAET yYKasaHHY0 MHGOPMALLMIO Ha BbiBECKe.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Usrotosutenb (VICI'IOI'IHVITe}'Ib, npop,aBeu,) - MHAMBM,EI,ya}'IbeIﬁ npeanpunHnmatenb - AO0/1XKeH
npegocraBunTb I'IOTpe6MTe/'IIO MHd)OpMaLJ,MIO (0} FOCVAapCTBEHHOﬁ perncrpaumm . HaMMEHOBAHUU
3aperncTpmnpoBaBLUEro ero opraHa.

M3rotosuTenb (Npoaasel,) 06a3aH A0OBECTU 40 CBeAEHUA NOTPebutens GMpMmeHHOe HaMMeHoBaHWe
(HanmeHoOBaHMeE), MecTo HaxoXKaeHua (agpec) U pexkum paboTbl YNOAHOMOYEHHON OpraHM3aumMm Man
YNOAHOMOYEHHOrO UHANBUAYANbHOMO NpeanpUHUMaTENS.

(ab3au, BBegeH GeaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMO4YeHHaa opraHusauma nam yI'IO}'IHOMOLIeHHbIﬁ MHAMBMAyaﬂbeIVI npegnpuHMMmaTesib
B Cny4dae o6pau.|,eva I'IOTpE6MTe}'IFI 06Aa3aHbI AoBectn A0 ero csegeHuA MHd)OpMaLI,MIO o cebe u
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usrotosuTene (npoaasue) (bMpmeHHoe HaMMeHOBaHWE (HaMMEHOBaHWE), MECTO HaxoxaeHus (agpec),
pexXnum paboTbl, FOCYyAaPCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3anncK 0 CO3A4aHUM PUANYECKOTO LA,
dbamununio, UMsa, oT4ecTBO (€C/IM MMeeTcAa), rocyaapCTBEHHbIM PerncTpaLMoHHbIi HOMEpP 3anucu o
rocy4apCTBEHHOW perncrpaunmn GuUsnyeckoro Mua B Kavectse MHAMBUAYANbHOIO npegnpuHumaTens).
YNONHOMOYEHHAA OpraHM3aumsa MAM YNOSHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuUHMMATENb BNpase
[O0BECTM [0 cBedeHus notpebuteneit nHpopmaumio o cebe nocpeacTBOM ee pasMelLeHUss Ha CBOEM
cante B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTh "UHTepHeT", nHpopmauuio o6 mnsrotosutene
(npopaBsLe) nocpeacTBOM pasmeLleHMA Ha CBOeM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetm "MHTepHeT" CCbIIKM Ha CTPaHuLy caliTa wusrotosutens (npopasua) B MHPOPMaLMOHHO-
Te/NIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT", cogeprallyto MHpopmauuio ob nsrotosuTene (npogasLe).
(n. 1.1 sBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa ob6s3aH f40BecTM 40 cBeaeHus noTpebuteneit nHpopmaumio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HaMMeHoBaHWE (HaMMEHOBaHWE), MeCcTO HaxoxaeHua (aapec),
pexkmum paboTbl, rocy4apCTBEHHbIN PErUCTPaLMOHHBIA HOMEpP 3aMncK O CO34,aHUMU IOPUANYECKOro NnLa,
dbamumnunio, UmMsa, oT4ecTBO (€C/M MMeeTcAa), rocyaapCTBEHHbIM PerncTpaLMoHHbIi HOMEpP 3anucu o
rocy4apCTBEHHOM perucTpaunm GusanYecKoro MLa B Ka4ecTse UHAMBUAYANLHOTO NpeanpuHnumarens), a
TaKkKe 06 MMELWMXCA M3MEHEHUAX B yKasaHHOW uHpopmauumn. Bnagenew arperatopa A0BOAUT A0
cBegeHus notpebuteneit uHpopmaumio o cebe M npoaasBue (McnonHWTene) nocpeacTBOM ee
pa3mMelLleHMsA Ha CBOMUX caiTe U (MaK) cTpaHule calita B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM ceTh
"UnTepHeT". UHPoOpMaumio o npogasue (McnonHWTene) Bnagenewy, arperaTopa BnpaBe A0BeCTU A0
cBeAeHus notpebuTtenei nocpeAcTBOM pasmMelleHUs Ha CBOWMX caliTe M (Mau) cTpaHuue caliTa B
MHDOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTh "MHTepHeT" CCbIIKM Ha calT npoAaasua (McnonHuUTens)
B MHPOPMALMOHHO-TEIEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaaseL, (ucnonHuTenb) o0bA3aH NPesOCTaBUTL BAALENbLY arperatopa M pasMecTUTb Ha
CBOEM calTe B WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (npu ero Hanmuumm)
[0CTOBEPHYI0 MHDOPMaUMIo 0 cebe, yKasaHHYo B NyHKTe 1.2 HacToAwel cTaTbu. B cnyyae, ecnm nmerotes
M3MeHeHUa B Takoi MHGopmaumm, npoaaseL, (MCNONHUTENb) 065A3aH B TeYeHne ogHoro paboyero gHaA ¢
MOMEHTa BHECEHMA B Hee W3MEHeHWN coobwuTb BRafesbly arperatopa 06 3TUX U3MEHEHUAX U
pasmMecTUTb UX Ha CBOEM caliTe B MHOOPMALMOHHO-TEIEKOMMYHUKaLMOHHOM ceTn "UHTepHeT" (npu ero
Hanuumn). Bnapeneuy, arperatopa o06s3aH BHECTM 3TWM M3MeHeHMA B MHbOpMaLMIO O NpoaasLe
(ucnonHutene) B TeyeHne opHoro paboyero AHA, ecAn pasMelleHMe YKasaHHOW WHdopmaunm
OCYLLECTBNAETCA Ha caliTe BAagenbLa arperatopa v (Mam) ero cTpaHuue caiita B MHGOPMALMOHHO-
TeNeKOMMYHUKAUUOHHOW ceTh "UHTepHeT".

(n. 1.3 BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecn BMA [eATeNbHOCTW, OCYLLEeCTBAAEMbIM M3roToBUTENEM (MCMONHUTENEeM, NPOAABLOM),
NOANENKUT NIULEH3MPOBAHMIO U (MM) WUCNONHMTENb MMEET rOoCYAapCTBEHHYIO aKKpeauTaumioo, A0
cBeAeHusa notpebuTensa fonxkHa 6biTb AoBeAeHa MHPOpMauMs O BuAe LeATeNbHOCTU WM3roToBUTENS
(vcnonHuTens, npogasua), HoMepe AULEH3UU U (MIM) HOMepe CBUAETENbCTBA O rOCyAapCTBEHHOW
aKKpeauTaumm, CpoKax AenCTBMUA YKa3aHHbIX IMLEH3UN U (MK) CBUAETENbCTBA, a TaKKe MHGopmMauma 0b
opraHe, BblAaBLEM YKa3aHHbIe IMLEH3NIO U (UK) CBMAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHdopmauua, NnpeaycMoTpeHHasa NyHKTamM 1 M 2 HacToALWEeN CTaTbM, A0MKHA bbITb AOBeaeHa
[0 cBegeHuAa noTpebuTeneil TaKKe NpPW  OCYLLECTBAEHUM TOProsaM, 6bITOBOrO M MHbIX BWAOB
obcnyKnBaHuma noTpebuteneit Bo BpemMeHHbIX NOMeLLEHMAX, Ha ApMapKaXx, C IOTKOB U B APYIUX CAyYasX,
€C/N TOpro.s, 6bITOBOE U MHbIE BUAbI 06CNYKMBAHUA NOTPEebUTENEN OCYLLLECTBAAOTCA BHE NMOCTOAHHOMO
MeCTa HaxoXKAeHna NpoaasLa (MCNoAHUTens).

CraTtba 10. UHdopmauma o ToBapax (paboTax, ycnyrax)
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1. U3roTtoBuTenb (McnonHKUTeNb, NpoaaBel,) 06a3aH CBOEBPEeMEHHO NPeaoCcTaBaAaTb NoTpebutento
HeobXxoaMMyl0 W [OCTOBEpHY0 WHPOpMaLMIo O ToBapax (paboTax, ycnyrax), obecrneymsaroLlyto
BO3MOXHOCTb UX NpaBuIbHOrO Bbibopa. Mo oTAaenbHbIM BMAAM ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHus MHGopmaLuMM A0 noTpebuTtena yctaHasamsatoTcA paBuTenbcTBOM Poccuiickon
depepauun.

2. Undpopmaumn o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0KHA COAEepIKaTb:

HanMeHOBaHWe TEeXHUYECKOro pernameHTa WM MKHOe YCTAaHOBJIEHHOE 33aKOHOAATe/IbCTBOM
Poccuitckon Pepepaumm 0 TEXHUYECKOM PEryMpoBaHMM U cBUAeTenbCTByowee o6 06sA3aTenbHOM
noATBEPKAEHUN COOTBETCTBMA TOBapa 0603HaueHue;

(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus o6 OCHOBHbIX MOTPebUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWEHUU
NpPoOAYKTOB NMUTaHUA CBeAEHUsA O cocTaBe (B TOM YMcne HaMMeHOBaHME MCMOJIb30BaHHbIX B npouecce
W3roTOBNEHWA NPOAYKTOB NMUTaHWUA NULLEBLIX A06aBOK, BMONOrMYECcKM aKTUBHBIX 406aBOK, MHPOPMaLUSA
O HaAMYMKM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM TE€HHO-UHMKEHEepHO-
MOANGULMPOBAHHbIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpP)KaHMEe YKasaHHbIX OPraHM3MOB B TaKoM
KOMMOHEHTe cocTaBnseT bonee AeBATM AECATbIX MPOLLEHTA), MULLEBOW LLEHHOCTM, HasHayeHwun, ob
YCNOBUAX NPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NUTaHMA, O cnocobax U3roToBAeHUA rotosbix 61104, Bece
(obbeme), AaTe n MecTe U3roTOBAEHMUSA U YNAKOBKK (pachacoBKKM) MPOAYKTOB MUTAHUA, a TaK¥Ke CBeAEHUSA
O NPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NPU OTAENbHbIX 3aboneBaHuax. MepeyeHb ToBapos (paboT,
ycayr), UHPopmaLus O KOTOPbIX AO/KHA COAEPHKaTb MPOTMBOMOKA3aHUA ANA UX NPUMEHEHUA npu
oTAenbHbIX 3aboneBaHuAx, yTeepxaaetca MNpasutenbctsom Poccuiickoin Pepepaumm;
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LLeHyY B pyb/1ax 1 ycnosus npuobpeTeHns ToBapos (paboT, ycyr), B TOM YMc/ie Npu onsiate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Noc/ae ux nepegaym (BbINOAHEHWUS, OKasaHUA) notpebutento,
NOJIHYHO CYMMY, NOANIENKALLYIO BbiNsiaTe noTpebutenem, u rpaduk noralieHmns sTol CyYMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €CIN OH YCTaHOB/IEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa n ycnosusa apPeKTMBHOro 1 6e30nacHoro UCNonb3oBaHUsA ToBapos (paborT, ycayr);

NHPopMaumio 06 sHepreTnyeckoi adPeKTUBHOCTM TOBAPOB, B OTHOLIEHWUN KOTOPbIX TpeboBaHMe O
HANMYMM TaKoW MHPOPMaLMM onpeseNeHo B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 3HeprocbepekeHnn
M O NOBbIWEHWN 3HEpPreTndeckon adpPeKTUBHOCTY;

(ab3au BBeageH PeaepanbHbiM 3aKkoHOM oT 23.11.2009 N 261-93)

CPOK CNYK6bl MU CPOK rOAHOCTM TOBapOB (paboT), yCTaHOB/IEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaK}Ke CBeAeHMNA 0 He0BXOANMbIX AENCTBMAX NOTPEBUTENA MO UCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXKHbIX NOCNEACTBUAX NPU HEBbIMOJAHEHUN TaKUX AEACTBUIA, eciv ToBapbl (paboTbl) No UcTeueHUn
YKa3aHHbIX CPOKOB MPeACTaBAAOT ONacHOCTb A/A M3HM, 340P0BbA U MMyLLecTBa notpebutens muam
CTAHOBATCA HEMPUIOAHbIMU 1A UCNONb30BaHUA MO HAa3HAYEHUIO;

aapec (Mecto HaxoxaeHus), GUPMEHHOe HaMmmeHOBaHWe (HaMMeHOBaHWE) W3roToBUTENA
(vcnonHuTens, npoaaeua), YyNoJHOMOYEHHOM OpraHM3aLMn UM YNOJIHOMOYEHHOrO UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa;
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAs3aTenbHOM MNOATBEPKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HAaCTOALLErO 3aKOHa3;
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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MHdOpPMaLMIO O NpaBMaax NPoAaxKun ToBapos (BbiNoHEHUA PaboT, OKasaHuMs ycayr);

YyKa3aHMe Ha KOHKpeTHoe /iMuOo, KoTopoe 6yaeT BbIMOAHATL paboTy (oKasbiBaTb ycayry), u
MHdOpPMaLMIO O HEM, ECIN 3TO MMEET 3HaUYEHMe, UCXOAA U3 XapaKTepa paboTsbl (ycayru);
(ab3au, BBepeH GeaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha Ucrno/sib3oBaHue GoHOrpamm Mpu OKasaHUM pasB/eKaTebHbIX YCAYT UCMONHUTENSAMM
MY3bIKa/ibHbIX MPOM3BEAEHUN.
(ab3au, BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Echn npuobpetaembin notpebutenem ToBap Obll B ynoTpebAeHUW UM B HEM YCTPaHsA/cA
HeaocTaToK (HegoCTaTKK), NoTpebuTento 4oXHa bbiTb NpeaocTaBneHa MHPopMaLMA 06 3TOM.

3. UHdopmauma, npesycMOTPEHHaa MyHKTOM 2 HacToAlein CTaTbM, A0BOAMTCA 40 CBeAeHUA
notpebutenein B TEXHUYECKON [OOKYMEHTaUWW, NpunaraemMor K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKUPOBKOW WM WMHbIM CNOCOBOM, MPUHATLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obA3aTeNbHOM MOATBEPXKAEHUM COOTBETCTBUA TOBAPOB NPeACTaBAseTcA B
nopsake M cnocobamu, KOTOpble YCTAHOBAEHbI 3aKOHoZaTenbcTBOM Poccuiicko ®Pepepaumm o
TEXHUYECKOM peryanpoBaHun, 1 BKAOYAET B cebs cBeAeHUs 0 HOMepe 40KYMEHTA, MOATBEPKAAOLWENO
TaKoe COOTBETCTBUE, O CPOKE ero AencTBuns U o6 opraHM3aumnm, ero BblaasLuen.

(8 pen. PepepanbHblx 3aKoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

Ab63au, yTpatun cuny. - PegepanbHblil 3aKoH o1 21.12.2004 N 171-P3.
Cratba 11. Pexkum paboTbl npoaasua (ucnonHutens)

1. Pexkum pa60TbI rocyaapcCrBeHHbIX, MYHNUUNA/TbHbIX opraHmsau,Mﬁ TOProenn, 6bITOBOrO M UHbIX
B1nAOB 06CJ'IY)KVIBaHVIFI ﬂOTpE6MT€ﬂ€l\;I YCTaHaB/IMBaeTCA MO peweHn COOTBETCTBEHHO OPraHoOB
WUCNONHUTE/IbHOM BNaCcTH Cy6'beKTOB Poccuinckoit d>e,u,epaL|,MM M OpraHoOB MECTHOro camoynpas/sieHuA.

2. Pexnm paboTbl OpraHn3aLmif, OCyLEeCcTBASIOWMX AeATENbHOCTb B CPepax TOProsoro, 6bITOBOro u
WHbIX BUAOB 06CNY:KMBaHUA NoTpebuTenelt U He yKasaHHbIX B NyHKTe 1 HacTosAwel cTaTbW, a TakkKe
WHAMBUAYANbHbIX NpeanpuHMMaTe e yCTaHaBAMBAETCA MMM CAMOCTOATENbHO.

3. Pexkum paboTtbl Npoaasua (MCNoAHUTENA) A0BOAMTCA A0 CBeAeHUA noTpebutenein M AonxeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENSA, NPOAaBLA, BlaAeNbla arperatopa) 3a
HeHaaeXKaly nHdopmaumio o ToBape (pabore, ycayre)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 29.07.2018 N 250-d3)

1. Ecam notpebutento He npeaocTaB/ieHa BO3MOMHOCTb He3aMeANUTENbHO MOAYyYuTb MNpu
3aK/l0YeHMM foroBopa MHPopmaLmio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTtb OT NpoaasLa
(vcnonHuTens) BosmeleHMA YObITKOB, NPUYMHEHHbIX HEOHOCHOBAHHbLIM YK/NIOHEHMEM OT 3aK/loYeHUn
[0roBOpa, a eC/v A0rOBOP 3aK/OYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCNosiHeHUA 1 notpeboBaTtb
BO3BpaTa yn/Ja4eHHoM 3a TOBap CyMMbl M BO3MELLEHMA APYTUX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT UCNOAHEHMA AoroBopa noTpebuTens 0653aH BO3BPaTUTL TOBAp (pe3ynbTaT paboTsl,
YCAYrn, eCAN 3TO BO3MOXKHO MO UX XapaKTepy) Npoaasuy (McnonHutento).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogasel (MCNONHUTENb), HE NpPenOoCTaBMBLUMI MOKynaTenlo MNOAHOW W [AOCTOBEPHOM
MHPopmaLmMmn o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO MyHKTamu 1 - 4
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ctatbM 18 mam nyHkTom 1 cTatbM 29 HacTosiwero 3aKoHa, 3a HedoCTaTKu ToBapa (paboTbl, ycnyru),
BO3HMKLLME NOC/E ero nepeaadn notpebutento BCAeACTBUE OTCYTCTBMA Y HETO TaKoN MHbOpMaumu.
(n. 2 BBepeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapgeney, arperatopa, npeaocTaBMBLUMIA NOTPebUTENO HEAOCTOBEPHYIO WAM HEMOJHYI0
nHdopmaumio o ToBape (ycnyre) nam npogasue (MCNoAHUTENE), HA OCHOBaHMM KOTOPOW NoTpebuTenem
6bl1 3aKNOYEeH [0roBOp KyMAM-NPoAaskM (40roBop BO3ME3LHOrO OKasaHWA YCAyr) ¢ NpoAaBLOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble NOTpebuTento BcaeacTeue
npeaocTaBAeHMA eMy Takon MHOpMaLLUW.

EchM MHOe He npeAycMOTPEHO COrialleHMeM MeXAay Biagenbuem arperatopa M npoaasLom
(ucnonHUTENEem) MAM He BbITEKAeT M3 CYLWEeCTBa OTHOWEHWI MeKAy HMMM, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/YEeHHOro notpebutesnem ¢ NPoaasuUOM (MCMOAHUTENEM) HAa OCHOBAHMM
npeaoctaBneHHoOM Bnagenbuem arperatopa wuHbopmaumMm o ToBape (ycayre) wau  npoaasue
(ncnonHuTene), a TakKe 3a cobaogeHne npas noTpebuTenei, HapyLeHHbIX B pesyabTate nepeaaqn
notpebutento Tosapa (ycnyrn) HeHaanexallero Kadectsa M obmeHa HenpoaoBO/IbLCTBEHHOrO TOBapa
HaANeXallero Ka4ecTsa Ha aHa/IorMYHbIN TOBap, HeceT npogasel, (MCNosHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHble noTpebutento
BCAeACTBME NPeAOoCTaBNeHUs eMy HeO0CTOBEPHOW WA HenonHoi MHdopmaumm o ToBape (ycayre), B
cnyyae, ecniv Bfagenel, arperatopa He U3MmeHaeT MHPopmauuio o ToBape (ycayre), NpeaocTaBAeHHYO
npoAaBLUOM (MCMONHUTENEM) U COAEPXKallytoca B MPeaNoXKeHUU O 3aKAlYeHUU A0roBopa Kynau-
npoAaxu (4oroBopa BO3Me34HOro OKasaHua ycayr).

(n. 2.1 BBeaeH PenepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

2.2. NoTpebuTens Bnpase NpegbaBuUTb TpeboBaHWe K BAaAebLy arperatopa o Bo3BpaTe CyMMbl
Npou3BEeAEHHON UM NpeaBapuTeNbHON onnaTbl ToBapa (ycnyru). Bnagenew arperatopa BO3BpalLaeTr
CYMMY MOJIy4eHHOM UM NpeaBapuTeIbHOM onaTbl TOBApa (yc/yrn) B TeueHue AecaTi KaneH4apHbIX AHeN
CO OHA NpeabaBNeHUsA NoTpebutenem Takoro TpeboBaHWA NPU OAHOBPEMEHHOM HA/MUMK CAeLYIOLMX
YCNOBWIA:

ToBap (ycnyra), B OTHOWEHMM KOTOpPOro noTtpebutenem BHeceHa npegBapuTesibHas onsaTta Ha
H6aHKOBCKMIM cHeT Bafe/bla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycayra He oKasaHa B CPOK);

noTpebutens Hanpaswua nNpogasuy (McnonHuTeno) ysegomneHve o6 OTKase OT WUCMOSHEHUS
[,0roBopa Kynan-npoaaxku (Lorosopa BO3Me3AHOr0 OKasaHMA YCIyr) B CBA3M C HapyLEHNEM NPOAABLLOM
(ncnonHuTenem) obasaTenbcTBa Nepenatb ToBap (OKasaTb ycayry) B yCTaHOBAEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npegBapuTenbHOW onnatbl ToBapa (ycayru)
notpebutenb HanpaendAeT BAageNbly arperatopa NOATBEPAEHWE HanpasBiAeHMs NpoaaBuy
(vcnonHuTento) ysegomneHua o6 OTKase OT MCMOJIHEHWA [OroBopa Kyn/iu-npogaku (morosopa
BO3ME34HOro OKasaHusa ycayr).

Echm vMHOe He npefycMoOTPeHO YC/IOBUAMM MOJ/b30BATE/NIbCKOrO WM MHOTO  COrnaweHus
notpebutena c BnagenbLem arperatopa, yBeAOMNeHWe npogasuy (uMcnonHuTento) ob oTkase oT
WUCNOJIHEHUA [A0roBopa Kynau-npofarkm (4OroBopa BO3ME3AHOIO OKasaHMA YCayr) MoXeT 6biTb
HanpaB/IeHO BNaAe/Ibly arperatopa, KoTopblii 06sa3aH HanpPaBUTb ero NpoAasLy (MCNoAHUTENtD).

(n. 2.2 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HacTOALWEN CTaTbM, BNagenel, arperatopa Bnpase oTKasaTb
notpebutento B BO3BpaTe CyYMMbl NpeaBapuTeNnbHOW onaaTbl ToBapa (ycayrv) npu MNoaydyeHuu oT
npogasua (MCNoNHMTENA) NOATBEPHKAEHUA NPUHATUA NoTpebuTenem ToBapa (OKasaHMA ycayru) npu
YC/I0BWM, YTO KOMNWA TaKOro NoATBePKAeHNA bblna HanpasieHa BAaAebLem arperatopa notpebutento s
TeyeHue AeCATM KaneHAapHbIX AHEeN Co AHA NoyYeHna BnaaebLem arperatopa TpebosaHus 0 Bo3BpaTe
CYMMbl MNpeABapuTenbHOM onnathl ToBapa (ycayru). B cnyyae Hecornacua notpebutena c
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npeAcTaB/leHHbIMU  BaAe/ibLeM arperatopa fAo0KasaTeNbCTBamMM MPUHATUA noTpebuTenem Tosapa
(okasaHmsa ycnyru) noTpebutens Bnpase TpeboBaTb BO3BpPaTa CyMMbl MNPOM3BEAEHHON UM
npeaBapuTeNbHOM onaTthl TOBapa (ycayru) B cyaebHom nopsagke.
(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpuv NpUYMHEHUN Bpeada KWU3HW, 340POBbI0 U MMyLECTBY noTpebutena BcieacTeue
HenpeaocTaB/ieHUs emy NOJIHOW M AOCTOBEPHOMN MHPopmaumm o Toape (paboTe, ycnyre) notpebutens
BrnpaBe notpeboBaTb BO3MELLEHWNA TAKOro Bpeaa B Mopsaake, NpeaycMoTPeHHOM cTaTbel 14 HacToAwero
3akoHa, B TOM 4MC/le MOJIHOFO BO3MELWEHUA YObITKOB, MPUYUHEHHbIX MPUPOAHbIM Ob6bEKTaM,
HaxoAsAWmMmMcs B cobcTBeHHOCTU (BNageHuu) notpebutens.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN NoTpebuTens O BO3MELWEHUU YObITKOB, MPUYNHEHHbIX
HeA0CTOBEPHON MM HeAOoCTaTOUYHO NosHoW MHdopmaumeit o ToBape (paboTte, ycnyre), HeobxogMmo
NCXOAMUTb U3 MPennosioKeHUs 06 OTCYTCTBUM y MOTPebutens cneumasbHbiX NO3HAHUIMA O CBOWCTBAX U
XapaKTepUCTMKax ToBapa (paboTbl, ycayru).

(B peq,. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (UCNONHUTENA, NpoAaBLA, YNOJHOMOYEHHOM
OpraHu3auuM WAM  YMNOJIHOMOYEHHOr0 WMHAMBUAYA/NbHOrO npegnpuHUMaTens, umnopTepa) 3a
HapyLieHue npaB noTpeburteneun
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHWe NpaB noTpebutenelt U3roToBUTENb (UCNONHUTENb, NPOAABEL, YNOJHOMOYEHHas
opraHM3aumMs  WAM  YNOJAHOMOYEHHbIN WHAMBUAYaNbHbLIA NpeanpuHUMaTENb, WUMNOPTep) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM UK OFOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv vHoe He ycCTaHOBAEHO 3aKOHOM, Y6bITKM, NPUYMHEHHble noTpebutento, noaneskaT
BO3MeELLLEHMIO B MOJIHOM CyMMe CBEPX HEYCTOMKM (MeHu), ycTaHOBNEHHOW 3aKOHOM WU IOFOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycTolKu (neHn) u BoO3MelleHMe YObITKOB He 0CBODOOMKAAT M3roToBUTENA
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aLMio UAUM YNOAHOMOYEHHOro UHAUBUAYANbHOIO
npeanpuHUMaTens, MMnopTepa) oT UCNOIHEHUA BO3/I0MKEHHbIX Ha Hero 065a3aTeNbCTB B HaType nepea,
norpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuUTENb (MCNONHUTEND, MPOAaBEL, YNOJHOMOYEHHAA OPraHN3aUMA UAK YNOJHOMOYEHHbIN
WHAMBUAYANbHBIA  NpeanpuUHMMaTEsb, MMMOPTEP) OCBODOXKAAETCA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06aA3aTeNbCTB UAN 33 HeHaa/exallee UCNoHEHMe 06A3aTeNbCTB, ECAU AOKAXKET, YTO
HEUCMNONHEHWe 006M3aTENbCTB MAM  UX HEHagNexkalwee MUCNoJSHEHME TMPOU3OLWIO0  BCAeAcCTBME
Henpeoao0ANMOM CUAIbI, @ TaKXKe NO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnaTe HeycTolKu (NeHu), NpeayCMOTPEHHON 3aKOHOM MM
[OroBOPOM,  noAafexaT  yAOBNETBOPEHWUIO  M3roToBuTenem  (McnonHuTenem,  NPoOLABLOM,
YNONHOMOYEHHOW OpraHusaumein WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM NpesnpUHUMaTENEM,
MMnopTepom) B 406POBOSBLHOM NOPALKE.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

6. Mpu yposBneTBOpeHWM cyaom TpeboBaHMI MNoTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAEeT C W3rotoBuTena (MCNONAHWUTENs, MpPoAaBLa, YNOJHOMOYEHHOW OpraHusauMmM uan
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuHUMaTens, umnoptepa) 3a HecobnwogeHve B
[06pOoBONbHOM MopAAKe YyAOBNETBOPEHUA TpeboBaHMI noTpebutens wrpad B pasmepe NATbAECAT


consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2223F5A92866C0720B8AC78CAD8036C24A6123EDF0FDADFD62C4A65300A10C8EC827E572AFC0DB4C6o6OAH
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599080605A2AB0F574C8DF0C3333A15B32DE0FDADBD1221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2203C589F8D6E0720B8AC78CAD8036C24A6123EDF0FDADED5294A65300A10C8EC827E572AFC0DB4C6o6OAH
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599080605A2AB0F574C8DF0C3333A15B32DE0FDADBD0221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599081605A2AB0F574C8DF0C3333A15B32DE0FDAD9D1221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599081605A2AB0F574C8DF0C3333A15B32DE0FDAD9D0221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599080605A2AB0F574C8DF0C3333A15B32DE0FDADBD2221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599081605A2AB0F574C8DF0C3333A15B32DE0FDAD9D0221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB222385E97876E0720B8AC78CAD8036C24A6123EDF0FD8D8D02A4A65300A10C8EC827E572AFC0DB4C6o6OAH
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599080605A2AB0F574C8DF0C3333A15B32DE0FDADBDC221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599081605A2AB0F574C8DF0C3333A15B32DE0FDAD9D3221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599080605A2AB0F574C8DF0C3333A15B32DE0FDADBDC221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB2263D599081605A2AB0F574C8DF0C3333A15B32DE0FDAD9D2221560251B48C4EE9F605635E00FB6oCO6H
consultantplus://offline/ref=F91AF6D69F47E6ABFFAB287CD4F1DCB220375E90876E0720B8AC78CAD8036C24A6123EDF0FDADFDD2B4A65300A10C8EC827E572AFC0DB4C6o6OAH

NPOLEHTOB OT CYMMbI, NPUCYKAEHHON CyA0M B NONb3Yy NOTpebutens.
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnm ¢ 3assneHnem B 3aWMTy npas notpebutena BbICTynaloT obllecTBeHHble o6beanHeHus
notpebutenein (Mx accoumarmm, Colo3bl) UM OpraHbl MECTHOTO CaMOYNpPaBieHWa, NATbAECAT NMPOLLEHTOB
CYMMbI B3bICKaHHOrO wWTpada NepeyncaaioTca ykasaHHbiM 0b6begmMHeHMaAM (UX accoumaumnam, coosam)
W OpraHam.

Cratba 14. UmyLiecTBEHHAA OTBETCTBEHHOCTb 3a Bped, NPUUYMHEHHbI BCeACTBUE HEA0CTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA 3KU3HW, 340POBbLIO WAW UMYLLECTBY MoTpebutens BcaeacTBue
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX UAN UHbIX HeAoCTaTKoB ToBapa (paboTbl, ycayru),
NOANEKMUT BO3MELLEHMIO B NOIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MeELLEHMA Bpeaa, NPUYMHEHHOro BC/AEACTBME HEeAO0CTaTKOB ToBapa
(paboTbl, ycnyru), npusHaetcs 3a tlobbiM NOTEPNeBLNM HE3aBUCUMMO OT TOTO, COCTOSIN1 OH B LOFOBOPHbIX
OTHOLLEHMAX C NPOAABLOM (MCNOSHUTENEM) UK HET.

3. Bpep,, FIpVI‘-IMHGHHbIVI KU3HU, 340POBbIO NN UMYLLLECTBY FIOTpE6MTeJ'IFi, noanexuT BO3MeLleHuto,
ecnu spen NnpuvYnHeEH B Te4eHne yCtTaHOBZIEHHOTO CPOKa Cﬂy>K6bI NN CPOKA rogHOCTHU TOBapa (pa60TbI).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) AO/MKEH ObiTb YCTAHOBJEH B COOTBETCTBMM C MyHKTamu 2, 4
CTaTbM 5 HACTOALLEro 3aKOHa CPOK CAYKObl UM CPOK TOAHOCTU, HO OH He YCTaHOBAEH, 1Mb0 NoTpebuTeto
He 6blNa NpefoCcTaBAeHa NOJIHAA M AOCTOBEPHAA MHPOPMAUMA O CPOKE CAYKObI AN CPOKE FOAHOCTH,
nmbo notpebutenb He bbln NpoMHPOPMUPOBAH O HEOBXOAMMbIX AEMCTBUAX NO UCTEYEHUN CPOKA CYKObI
WU CPOKa rogHOCTU M BO3MOMKHbIX NOCAEACTBUAX NPU HEBbINOJIHEHUN YKa3aHHbIX AeNCTBUiM, 1Mbo ToBap
(pe3ynbTat paboTbl) MO UCTEUEHUMN STUX CPOKOB NPEACTABASET OMNACHOCTb AJA KU3HU U 340P0BbA, Bpes,
NOA/EKUT BOSMELLEHMIO HE3aBUCUMO OT BPEMEHU €0 NPUYNHEHUS.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B COOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToAlero 3aKoHa M3roToBUTENb (MCNOAHUTENDL) He
YCTaHOBW Ha ToBap (paboTy) cpoK cnyK6bl, Bpes NoaneXuT BOSMELLEHMIO B C/ly4Yae ero NPUYMHEeHUs B
TeyeHue AeCcATU NeT CO AHA Nepeaaym ToBapa (paboTbl) NoTpebutento, a ecin AeHb Nnepesayn ycTaHoBUTb
HEBO3MOXKHO, C AaTbl M3roTOB/IEHUA TOBapa (OKOHYaHWUA BbINOHEHUA PaboTbl).

Bpe,u,, ﬂpMLIMHEHHbIVI Bcnegcresmne HeJOCTaTKOB TOBapa, NOANEXKUT BO3SMELWLEHUIO NPOAaBLOM NN
n3rotTosuTesIEM TOBapa no Bbl60py nortepnesLwlero.

Bpes, HpMLIMHEHHbIVI Bcneacremne HeaoCTaTKOB paGOTbI nnn ycnyru, nognexmt BO3MeELLEHUIO
ncnonHUTenem.

4. N3roToBuUTENb (MCNONHUTENL) HECET OTBETCTBEHHOCTb 3a Bpes, NPUYNHEHHDIN KU3HW, 340P0BbLIO
WY MMyLLECTBY NOTPebUTeNA B CBA3M C UCMONb30BaHNEM MaTepuanos, 060pya0BaHUA, UHCTPYMEHTOB U
WHbIX CPeacTB, HeobXoAMMbIX ANA MPOM3BOACTBA TOBApPOB (BbINO/NHEHWA PABOT, OKasaHWA ycayr),
HEe3aBMCMMO OT TOro, NO3BOJIAN YPOBEHb HAYUYHbIX N TEXHUYECKUX 3HAHWIA BbIABUTb MX 0CObble CBOMCTBA
WAN HeT.

5. U3rotoButenb (MCnonHUTeNb, Npogasel,) ocBoboXAaeTcAa OT OTBETCTBEHHOCTU, EC/IM AOKAXKET,
4TO Bpesa NPUYMHEH BCNEACTBME HENPEOA0IMMON CUNbI AW HapyLLEHWUA NOTPe6BMTENeM YCTaHOBAEHHbIX
npaBua UCNOb30BaHNA, XPAaHEHMA UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcaumna mopanbHOro Bpeaa

MOpa/'IbeIl\;l Bpea, I'IpW-IMHeHHbIﬁ I'IOTpe6VITeJ'IIO BCcnencrsnue HapyweHuna un3rotosuntenem
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(ucnonHuTenem,  nNpoaaBLOM,  YNOJHOMOYEHHOW  OpraHusauuen WA YNOAHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTenemM, WMMNOPTepPOM) nNpaB notTpebutens, npeaycMOTPEHHbIX
3aKOHaMM M NpaBoOBbiMM aKTamu Poccuiickon Pepepaumu, perynvpyowmmm oTHoweHus B obnaactu
3aWMTbl NpaB NoTpedbuTenei, NOANEKUT KOMNEHCALMMU NPUYMHUTENEM Bpeda NP HaANYMM ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpeaa onpesensaeTca Cyg0M U He 3aBMCUT OT pa3Mepa BO3MELLLEHUA
MMYLLLECTBEHHOrO Bpeaa.

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

KomneHcaumsa MopasibHOro Bpeaa OCyLILECTB/IAETCA HE3aBUCMMO OT BO3MELLEHMA MMYLLLECTBEHHOTO
BpeAa 1 NMoHeceHHbIX notTpebuTenem ybbiTKOB.

CraTtba 16. HegelcTBMTENbHOCTb YC/I0BUIA AOrOBOPA, YIEeMAAKOLWMX NpaBa notpeburtens

1. Ycnosus [OroBopa, YyllemasawwMe npaBa nNoTpebuTens Mo CPaBHEHWUIO C NpaBUAaMy,
YCTaHOBAEHHbIMM 3aKOHAaMM MW MHBIMW NPABOBbIMKW akTamu Poccuinckoit Pegepaumnm B 061aCTu 3aLUmThI
npae notTpebuTenen, NPU3HaOTCA HeAENCTBUTENbHbIMU.

Ecam B pesynbTaTe MCMONHEHUA AOrOBOPA, YLLEMAIOLEro npasa notpebuTens, y Hero BO3HUKAM
yObITKM, OHWM NOA/EKAT BO3MELLEHUIO U3rOTOBUTENIEM (MCNOIHUTENIEM, MPOAABLLOM) B NOJIHOM 0bbeme.

2. 3anpewaeTca obycnosnuBatb npuobpeteHne oaHWX ToBapoB (paboT, ycayr) obsasaTeNbHbIM
npuobpeTeHMeM MUHbIX ToBapoB (paboT, ycayr). YBbITKM, NPUUYMHEHHble NOTpebuTento BcaeacTsue
HapylweHus ero npasa Ha cBobogHbI BbibOp ToBapoB (paboT, ycayr), BO3MeLLaloTCs MNpPoAaBLOM
(ncnonHuTenem) 8 nonHom obbeme.

3anpeuaetca obycnosaMBaTh yaoB/ieTBOpeHUe TpeboBaHUIt NoTpebuTteneit, NnpeabABAAEMbIX B
TeyeHue rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C HegocTaTKkaMm ToBapoB (paborT, ycayr).
(ab3au BBegeH PeaepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

3. Npogasel, (McnonHUTENb) HE BNpaBe H6e3 coriacus noTpebuTens BbINONAHATb AONOJHUTENbHbIE
paboTbl, ycnyru 3a nnaTy. MoTpebutens BnpaBe 0TKasaTbCA OT onaTbl Takmx pabort (ycayr), a ecam oHu
onnayeHbl, noTpebutenb, Bnpase noTpeboBaTb OT NpogaBua (MCNOAHMTENA) BO3BpaTa YNAaYeHHOM
cymmsbl. Corlacne notpebuTensa Ha BbiNOAHEHWE AONOJAHUTENbHbLIX PaboT, ycayr 3a naaty opopmasaeTca
npoAasLOM (MCnonHUTENEM) B NMUCbMEHHON $opme, ecin MHOe He npeaycMmoTpeHo deaepanbHbim
3aKOHOM.

(8 pea. PepgepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2013 N 363-d3)

Cratba 16.1. dopmbl M NOPAAOK ONNATbI NPU NPOAaXKe TOBApPOB (BbINONHEHUU PaboT, OKa3aHUKU

yenyr)
(eBepeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. Mpogaasey, (McNoAHWUTENb, BAAZENEL, arperaTopa B C/ly4ae UCMo/Ib30BaHNA B CBOEM AeATeIbHOCTH
Ha/NIMYHbIX pacyeToB c NnoTpebuTtenem) ob6s3aH obecneymTb BO3IMOXKHOCTb ONaaThl TOBapoB (paboT, ycayr)
nyTeM MCNONb30BaHUA HAUMOHAMbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TAKMKe Ha/IMYHbIX PacyeToB Mo
BblbOpy NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6A3aHHOCTL obecneynTb BO3MOMKHOCTb ONaTbl ToBapoB (paboT, ycayr) ¢ MCNOAb30BaHWEM
HALMOHaNbHbIX MAATEXKHbIX MHCTPYMEHTOB B pPamKax HaUMOHANbHOM CUCTEMbI NAATEKHbIX KapT
pacnpocTpaHaeTcA Ha NpojaBua (MCNoOAHWTENs, BAadenbLa arperatopa), y KOTOPOro Bbipyyka OT
peanusaummn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA yCayr) 3a NpeaLlecTBYIOWMIA KaneHaapHbli rog
npesblWaeT 4BaauaTb MUAANOHOB pybaei.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOBapoB (paboT, ycayr) HaxoAUTCA B MecTe, rae He NpeaoCTaBAATCA yCayru
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AOCTyNna K MOABWMKHOW paamoTenedoHHOW CBA3M U (MAM) CpeacTBaM KOMNEKTMBHOIO A0CTyna K
MHGOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOW ceTh "UHTepHeT", npoaasel, (MCNnoAHUTeNb) 0cBObOXKAaeTcA
oT o6s3aHHOCTM obecneyntb B 3TOM MeCTe BO3MOMKHOCTb OMJaTbl ToBapoB (pabot, ycayr) c
MCNOIb30BaHMEM HaLlMOHA/IbHbIX NAATEXHbIX UHCTPYMEHTOB.

Mpogpasel, ocBoboxaaetca OT 06s3aHHOCTM 06ecrneynTb BO3MOMKHOCTb OMJIaTbl TOBApPOB C
MCMO/Ib30BAaHMEM HALMOHAMbHbIX MIATEXKHbIX WMHCTPYMEHTOB B TOProBOM OOBEKTe, BblpyyKa OT
peannsauumn ToBapoB B KOTOPOM COCTaB/AET MeEHee MATU MWIJIMOHOB pybsieit 33 NpesLecTByOWmii
KaneHAapHbIl rog,

(n. 1 8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT Mnpou3BoAMTbCA NOTpebutenem B COOTBETCTBUM C
yKasaHMeM npoaaBua (MCNoSHWUTEeNs) NMyTem PacyeToB yepes CyObeKTOB HaLMOHa/bHOW MNAaTeKHOW
CUCTEMbI, OCYLLECTBAAIOWMNX OKa3aHMe MJIaTeXKHbIX YCAYyr B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuitickot depepaum O HaUMOHANbHOM MNAATEKHOW CUCTEME, €C/IM WMHOE He YCTaHOBJIeHO
denepanbHbIMU 3aKOHAMM MU UHBIMU HOPMATUBHbBIMM NPaBOBLIMKW akTamu Poccuiickoin degepaumm.

3. Mpu onnate ToBapoB (paboT, ycayr) HaAMYHBLIMU AEHEeXHbIMU CpeacTBamMM 06s3aTenbCcTBa
notpebutens nepesg nNpoAasBUOM (MCMONHUTENEM) MO onsiaTe TOBapoB (paboT, ycayr) cuuTatoTcs
WCMOSIHEHHBIMW B Pa3mepe BHECEHHDbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMUYHbIX AEHEXHbIX
CpeacTs npogasuy (McnonHuTento) AMbo nNAaTeXHOMY areHTy (cybareHTy), OCyLLeCcTBAAIOLLEMY
AeATeNbHOCTb No Npuemy naatexen GUsmyeckmx nuu,

Mpwu onnaTe ToBapos (paboT, ycayr) nyTem nepesosa NPeLoCTaBAsSeMbIX NOTpebUTeNeM HaIMUYHbIX
[AEeHEeXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeTa 06s3aTesIbcTBa NoTpebuTenn nepes npoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMONIHEHHBIMM B pa3mepe BHECEHHbIX
[AEHEXHbIX CPeacTB C MOMEHTa BHECEHMA MOTPebuTenem HaMyHbIX AEHEXHbIX CPeacTB KpeauTHOWM
opraHusaunm anbo GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocylwecTBAAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickon desepalmm 0 HauMoHaNbHOM NAATEXKHOM cucTeme.

Mpwu onnate ToBapos (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm 6e3HanMyHbIX pacyeToB 06s3aTeNbCTBa NOTPebuTeNns nepes nNpoaaBLOM (McnonHUTENem) no
onsate ToBapoB (paboT, ycnyr) cuMTaloTCA MCMONHEHHbLIMU B CYMMeE, YKa3aHHOM B PaCMoOpsKeHUU O
nepeBoAe [AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPKAEHUA ero WCMNOJHEeHUs obCayKuBatoLei
noTpebuTena KpeauUTHOM opraHM3auuen.

4. MNpw onnate ToBapoBs (paboT, ycayr) npoaasuy (MCNONHMTENIO) 3aMnpeLLeHo YCTaHaBAMBaTbL B
OTHOLLEHMM OAHOTO BMAA TOBAPOB (paboT, ycayr) pasnnyHblie LeHbl B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NocpesCcTBOM Ha/IMYHbIX PAaCYETOB UM B pamKax NpUMeHsembix popm 6e3HaNNUYHbIX pacyeTos.

5. Mpopasel, (MCNONHMTENb) HeceT OTBETCTBEHHOCTb 33 BO3HMKLWIME Yy NoTpebutens yb6bITKM,
BbI3BaHHble HapyweHMem TpeboBaHMUIM NyHKTa 1 HACTOALLEN CTaTbM.

Cratba 17. Cype6bHasn 3awmra npas notpeburteneu

1. 3awmTa npas noTpebuteneli ocyLLecTBAAETCA CYL0M.

3awmta npaB  notpebuTenein  ycayr, OKasblBaemblX PpUHAHCOBLIMM  OPraHU3aLUAMM,
OPraHMU3YIOLWMMKN B3aMMOLENCTBUE C YNOJHOMOYEHHbIM NO NpaBam notpebuteneit GUHaHCOBbLIX YCAYT B
cooTBeTcTBUM ¢ DegepanbHbIM 3aKoHOM "O6 yNnoAHOMOYEHHOM Mo NpaBam noTpebutenein GUHAHCOBbIX
ycayr", ocyliectBaneTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PegepasibHbIM 3aKOHOM.
(ab3au, BBepeH GeaepanbHbiMm 3aKkoHOM oT 04.06.2018 N 133-93)

2. Vickun o 3awmTe npas notpebuTeneit MoryT 6biTb NpeabaBAeHbI MO BbI6OPY UCTLA B CYA NO MECTY:

HaXoXAeHnA opraHnsauunn, a ecim oTBETYUKOM ABNAAETCA MH,EI,MBMLI,ya/'IbeIl\;I npegnpuHMMMmaTtesnb, -
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€ro XUTenbCcTBa;
UTENbCTBA UM NpebblBaHNA UCTLA;
3aKNH0YEHMA UM UCMOJIHEHUA A0roBOpa.

Ecnm mcK K opraHuM3aummn BbiTEKaeT U3 AeATeNbHOCTU ee duAnana UAM NpeacTaBUTENbCTBa, OH
MOKeT HbITb NpeabAB/EH B CYZA MO MECTY HaxoXAeHus ee duamana Man npencraBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, MHbIe UCTLUbI MO WUCKaM, CBA3aHHbIM C HapylwleHuem npas noTtpebutenei,
ocBoboXKpaloTCA OT YNAaTbl FOCYAAPCTBEHHOM MNOWJ/MHBI B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM
Poccuiickon degepaumm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLUTA NMPAB NOTPEBUTE/NEN MNP NPOOAMNE
TOBAPOB NMOTPEBUTENAM

CraTtbsa 18. NpaBa noTpebutens npu o6HapyKeHUn B TOBape HeAOCTaTKOB
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

1. NoTpebuTenb B cnyyae obHapyKeHMA B TOBape HeL0CTaTKOB, EC/IM OHU He BblM OroBOPEHbI
npoAaBuom, NO CBOeMy BblbOpy BNpase:

noTpeboBaTb 3aMeHbI Ha TOBAp 3TOWM e MapKU (3TUX Ke moaenu u (nam) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e TOBap APYrol MapKu (Mogenn, apTMKyna) C COOTBETCTBYHOLMM
nepepacyeToM MOKYNHOW LieHbl;

FIOTpGﬁOBaTb COpPa3mMepHOro ymeHbLleHuaA I'IOKYI'IHOﬁ LLEHbI;

FIOTp66OBaTb He3ameanTesibHOro 6e3303me3,£|,Horo YCTPaHEHNA HEOOCTAaTKOB TOBapa WA
BO3MeELWEHNA pacXoa40B Ha UX UCnpaBaeHune I'IOTpE6MTEﬂEM UIN TPETbUM TULLOM,

OTKa3aTbCA OT UCNOJIHEHUA A0rosBopa Kynan-npoaarKun u I'IOTpEGOBaTb BO3BpaTa ynnaquHoi/‘l 3a
TOBaAp CyMMmbl. Mo Tpe6OBaHMPO npogasua M 3a ero cyer ﬂOTpEGMTeﬂb AO0/XKEeH BO3BPAaTUTb TOBAp C
HeAOoCTaTKaMM.

Mpu aTom noTpebuTens Bnpase NoTpeboBaTh TaKKe NOMHOIO BO3MELLEHWNA YO bITKOB, MPUYMHEHHbIX
emy BCMeACTBME NPOAAXKM TOBapa HEHAA/EXKALWero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTQHOB/IEHHblE  HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
norpeburtens.

B OTHOWEHUN TEXHMYECKM CNOMKHOro ToBapa MnoTpebuTenb B cayyae OBHapYKeHWA B Hem
HEeOCTaTKOB BMNpaBe OTKa3aTbCA OT MCMOJHEHMA AOroBOpa Kynau-npoAaxkm u notpebosaTb BO3BpaTa
ynaayeHHOM 3a TaKol ToBap CyMmbl AM60 NpeabaBuTb TPe6OBaHME O ero 3aMeHe Ha TOBap 3TOW e MapKu
(Moaenn, apTuKyna) UaM Ha TaKoW e ToBap APYroi mapKku (mogenun, apTMKyna) ¢ COOTBETCTBYHOLMM
nepepacyeTomM MOKYMHOW LieHbl B TeYEHME NATHAALATU OHEW CO AHA nepeaayn noTpebuTento Takoro
ToBapa. 1o NcTeyeHnn 3TOro CPOKa yKasaHHble TpeboBaHWA NoaneKaT yA0BNAETBOPEHUIO B O4HOM U3
cnepyroLmx cayyaes:

06Hapy>1<eHme CylweCTBeHHOIro Hea0CTaTKa ToBapa;
HapylweHwne yCTaHOB/1IEHHbIX HAaCTOALLMM 3aKoHOM CPOKOB yCTpaHeHMA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMOJIb30OBaAHWMA TOBapa B TeyeHhe KaxXgoro roga FapaHTMﬁHOFO CpOKa B
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COBOKYNHOCTM 6onee yem TpUALATb AHEN BCAEACTBME HEOAHOKPATHOrO YCTPaHEHMA ero pas/inyHbIX
HeA0CTaTKOB.

MepeyeHb TEXHUMYECKM CNOMHbLIX TOBapoB YyTBepXkpaaetca [lpaBuTenbctBom Poccuitckoi
depepauun.
(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacTosWel CTaTbW, NPeabaBAsAOTCA MnoTpebutenem
npoaasuy /AnMb60O YNOJHOMOYEHHOMW OpraHM3auMKM WAM  YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpuHUMmaTento.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenb BNpaBe NpeabaBUTb TPEOOBAHUSA, YKAa3aHHbIe B ab3aL,ax BTOPOM M MATOM NyHKTa 1
HacTosILLEN CTaTbW, M3rOTOBMTENO, YMNOJHOMOYEHHOM OpraHM3auuM WAW  YNOJHOMOYEHHOMY
MHAUBMAYANbHOMY NpeanpUHMMATENIO, UMNOPTEPY.

(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

BmecTo npeabsaBnaeHus 3Tux TpeboBaHMI noTpebutenb BnpaBe BO3BPATUTb WU3FOTOBUTENID MM
MMMNOPTEpPY TOBAp HEHaA/1eKalllero Kayectsa M NoTpeboBaTb BO3BPaTa yrn/aa4yeHHOM 33 Hero CymMmbl.
(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

4. YTpatun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WAM TOBAPHOTNO YeKa J/IM60 WHOrO [AOKYMEHTa,
yaocroBepalowmx $akT M ycioBMA MOKYMNKM ToBapa, He SBAAETCA OCHOBAaHWEM AN OTKasa B
YO,0BNETBOPEHMM ero TpeboBaHNiA.

Mpopasel,  (M3roToBUTENb), YNOAHOMOYEHHAA  OpraHM3auMsa  WMAUM  YNOJAHOMOYEHHbIN
MHAMBUAYANbHbIN NpegnpUHUMaTENb, UMNopTep 06A3aHbl MPUHATL TOBAP HeHaA/1eXKallero Kayecrsa y
notpebutensa u B caydae HeobXoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutens snpase
y4yacTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuyMHax BO3HWMKHOBEHMA HEAOCTAaTKOB TOBapa npoaasel, (M3rotoBuTenb),
YNO/IHOMOYEHHAA OpraHmn3aLLma UaM YNoJHOMOYEHHbIM MHANBUAYAbHbLIA NPeAnpPUHUMATENb, UMMNOPTEP
06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYET. IJKCNepTM3a ToBapa NPOBOAMTCA B CPOKM,
yCTaHOBAEHHble cTaTbamu 20, 21 n 22 HactoAwero 3akoHa AN1A YA0B/ETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuii NnoTpebuTena. NoTpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTU3bl TOBapa
M B CAy4yae Hecornacus C ee pesy/ibTaTaMu OCMOPWUTb 3aK/lOYEHWE TaKOM 3KcnepTusbl B cygebHom
nopazake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeA0CTaTKU BO3HWUKAM BCeACTBUE
06CTOATENLCTB, 32 KOTOpblE He OTBeYaeT npogasel, (M3roToBMTeNb), NOTpebutens 06a3aH BO3IMECTUTb
npoaasuy (M3roToBUTEND), YNOJHOMOUYEHHOW OpraHMU3aLmMm UM yNoJHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMaTento, UMMNoOPTePY Pacxodbl Ha NPOBEAEHME 3KCNEPTM3bl, @ TaKKe CBA3aHHble C ee
npoBeAeHNEM PacxoAbl Ha XpaHEHWE U TPAHCMOPTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogaseu (M3roToBUTENDb), YMNOAHOMOYEHHAA OPraHM3auMA UAN  YNONHOMOYEHHbIN
WHAMBMAYANbHbIA NpeanpUHUMaTENb, MMMNOPTEP OTBEYaeT 3a HEeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIA CPOK, eciM NoTpebutenb AOKAXKET, YTO OHWM BO3HWKAM A0 Nepeaayun ToBapa
noTpebuTeNto UAK No NPUYMHAM, BO3HMKLIMM A0 3TOFO MOMEHTA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B oTHoWeHWM TOBapa, Ha KOTOPbIM YCTaHOB/IEH FapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTENb),
YNONHOMOYEHHasA opraHM3auma UanM ynoJHOMOYEHHbIN MHAMBMUAYaNbHbI NpeanpUHMMaTe b, UMNopPTEpP
OTBEYaeT 33 HenOoCTaTKM ToBapa, €C/M He [AOKAXKeT, YTO OHM BO3HWMKAW MOcCiAe nepenayn ToBapa
noTpebutento BCAEACTBME HaApyLIEeHWA noTpebuTenem npasua  WUCNONb30BAHUA, XPaHEHUA Wau
TPaHCMOPTMPOBKKU TOBAPa, AEUCTBUIA TPETbUX INL, U HENPEOAO0NUMOMN CUJIbI.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTtaBKa KpynHorabapMTHOro ToBapa U ToBapa Becom 6onee NATU KUIOrPaMMOB /17 PEMOHTA,
YLLEHKW, 3amMeHbl U (Uan) BO3BpaT MX MOTPEOUTENIO OCYLLECTBAAIOTCA CMaMM M 33 CYET MpoAaBsua
(n3rotoBuUTENA, YNOJNHOMOYEHHOM  OpraHU3auMM  WAW  YNOJHOMOYEHHOTO  MHAUBUAYANbHOIO
npeanpuHUMaTens, MmnopTepa). B ciyyae HencnonHeHMa gaHHOM 06A3aHHOCTU, @ TaK¥Ke NPU OTCYTCTBUM
npozasua (M3roToBUTENSA, YNOJHOMOYEHHOW OpraHM3aLun UAN YNOJHOMOYEHHOIO MHAMBUAYANIbHOIO
npeanpuHUMaTens, MMNopTepa) B MeCTe HaxoXAaeHusa notpebutena poctaska W (unm) BosBpaT
YKa3aHHbIX TOBApPOB MOTYT OCYLECTBAATbCA noTpebutenem. lNpu 3Tom npogasel, (M3roToBUTENb,
YNO/IHOMOYEHHAA OpraHusaumMa WAWM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpegnpuHUMaTEDb,
umnopTep) 06s3aH BO3MECTUTb MOTPebUTENIO pacxoabl, CBA3AHHbIE C AOCTaBKOM W (MM) BO3BpaTOM
YKa3aHHbIX TOBapoB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 19. CpoKu npepbasneHus notpeburenem rpeboBaHMii B OTHOLIEHMU HEAOCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTbL NPEAYCMOTPEHHble cTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K MpoJaBuy (M3roToBUTENIO, YNOJHOMOYEHHOW OPraHM3auMuM WAM YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeAnpUHMMATENO, UMMOPTEPY) B OTHOLIEHMM HEAOCTATKOB TOBapa, €CAU OHM
06HapyKeHbl B TE4EHWME rapaHTUMHOTO CPOKa UM CPOKa FOAHOCTY.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHUN TOBApPOB, Ha KOTOpble rapaHTUIiHbIE CPOKU WU CPOKU FOAHOCTU He YCTaHOB/EHbI,
notpebutenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHUA, eCAn HeAoCTaTKM TOBapoB OB6Hapy»KeHbl B
pa3yMHbIlA CPOK, HO B Npeaenax AByX NeT CO AHA nepedayun ux noTpebutento, ecnm 6onee AnUTENbHbIE
CPOKW He yCTaHOB/IeHbl 3aKOHOM UK A0FOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIiHbIV CPOK TOBapa, a TaKXKe CPOK ero ciyxbbl ucuncnseTca co AHA nepenaym ToBapa
noTpebutento, ecan WHoe He npeaycMOTPeHO aorosopom. EciM geHb nepegayn  yCTaHOBMUTb
HEBO3MOXKHO, 3TU CPOKM MCUYUCAAIOTCA CO AHA U3rOTOB/IEHNA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX ToBapoB (06yBW, oAeXAbl M MNPOYMX) 3TU CPOKMU MCUUCAAIOTCA C MOMEHTA
HaCTyn/JeHna COOTBETCTBYIOLLEro CE30Ha, CPOK HACTYNIEeHWA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbektamm Poccuiickont degepaumm Ucxoas U3 KAMMATUYECKMX YCIOBUIA MecTa HaxoXAaeHun
nortpebutene.

Mpu npoaake ToBapoB Mo obpasLam, No NoYTe, a TaKKe B CNyYanX, eCIM MOMEHT 3aK/oUYEHMUSA
[0roBopa Kynau-npofakMm M MOMEHT nepegayn ToBapa MNOTpebuTento He COBMAAAlOT, 3TU CPOKM
WCYMCNAIOTCA CO AHA [OCTaBKM ToBapa notpebutento. Ecam notpebuTenb AUWEH BO3MOMKHOCTU
MCMNoNb30BaTb TOBAp BCNeACTBME OOCTOATENbCTB, 3aBMCALLMX OT NpogasBua (B 4acTHOCTM, ToBap
HY)KJaeTca B ChneuuanbHOM YCTaHOBKE, MOAKNOYEHUM MAM cbOpKe, B HEM MMEIOTCA HepoCTaTKu),
rapaHTUIAHbIA CPOK He TeyeT A0 YCTpaHeHMA NPoAaBLOM TaKMx 06CToATeNbCTB. ECAM AeHb A0CTaBKy,
YCTaHOBKM, NOAKAOYEHMA, COOPKM TOBapa, YCTpaHeHWUA 3aBMUCAWMX OT npogasua o06CTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXET MCMo/Ab30BaTb TOBAp MO Ha3HaYeHWo, OMpeaenunTb
HEBO3MOXHO, 3TU CPOKM UCYNCAAIOTCA CO AHA 3aKNOYEHNA A0rOBOPaA KYNAN-NPOOAXKM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ab63aL MckatoveH. - PeagepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHoCTM ToBapa onpeaenserca nepuoaom, UCHMUCIAEMbIM CO AHA M3rOoTOB/IEHUA TOBapa, B
TeYyeHne KOTOpPOro OH MPUroAEeH K MCMO/Ib30BaHWIO, AW AATOW, A0 HacCTyn/JeHuMa KOTOpoM ToBap
NPUroAeH K UCMO/b30BaHUIO.

MpoAoMKUTENBHOCTL CPOKa FOAHOCTM TOBapa AO/KHAa COOTBETCTBOBaTb 06A3aTesIbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIiHbIE CPOKM MOTYT YCTaHABMBATLCA Ha KOMIMJIEKTYIOLWME U3AE/IUA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. MapaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AEINA U COCTAaBHbIE YacTU UCHUCAAIOTCA
B TOM Ke NopsAKe, YTO U FrapaHTUIHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIMHbIE CPOKM HAa KOMMAEKTYIOWME U34e/1MA U COCTAaBHbIE YacTM TOBapa CYMTAlOTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE U3Jenne, ec/iv MHOE He YCTaHOBJ/IEHO A0roBOpPOM. B ciyyae, eciv Ha
KOMIMJIEKTYIOLLEE U3JEe/MEe U COCTaBHYIO YacTb TOBAapa B AOrOBOPE YCTAHOBJIEH FapaHTUIHbLIA CPOK
MeHbLUIEN NPOAOMKUTENBHOCTU, YEM FAPAHTUNHLIN CPOK HA OCHOBHOE M3Zenue, NnoTpebuTtenb Bnpase
npeabasuTb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMEKTYIOWEro U3AEeNNs U COCTAaBHOM YacTu
TOBapa, Npu UX OBHAPYKEHUM B TeYEHWe FapaHTUMHOIO CPOKa Ha OCHOBHOE M3fesive, ec/iu MHoe He
npeaycMOTPEHO SOTOBOPOM.
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha KoMnneKTyloLee usgesine yCTaHOBNEH rapaHTUMHBIN CPOK 60/bLLIEN NPOLOMIKUTENBHOCTH,
YyeM rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTe b BNpase NpeabaBuTb TpeboBaHNA B OTHOWEHUN
HeJ0CTaTKOB TOBApa NMpW YCNOBUK, YTO HEA,0CTAaTKM KOMMAEKTYIOWEro nsgenns obHapyKeHbl B TeYeHue
rapaHTMHOIO CpPOKa Ha 3TO M34esve, HE3aBUCMMO OT MUCTEYEHWS rapaHTUMHOIO CPOKa Ha OCHOBHOM
ToBap.

4, CpOKM, YKa3aHHblE B HaCTOFiLLI,em CTaTbe, 40BOOATCA A0 CBeAEeHUA ﬂOTpeﬁlATenﬂ B MH(I)OpMaLI,MVI o
TOBape, I'Ipeﬂ,OCTaBJ'IﬂeMOVI ﬂOTpe6MTeﬂIO B COOTBETCTBUMK cO cTaTbel 10 HacToALWero 3akoHa.

5. B cnyyanx, Korga npesycMoTPeHHbIN L0FOBOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee AByX NeT
W He[0CTaTKM ToBapa OOHApPYKeHbl NOTpebuTenem No UCTEeYEHMM rapaHTUMHONO CPOKA, HO B Npegenax
ABYX NeT, NoTpebutenb BNpase NpeabABUTb NPoAaBLYy (M3roToBuTeNto) TpeboBaHUA, NPeAyCMOTPEHHbIe
cTatben 18 HacToAwero 3aKoHa, eCcNM AO0KaXeT, YTO HeJ0CTaTKM ToBapa BO3HMKAW A0 ero nepegayu
noTpebuTento AN NO NpUYMHaAM, BOSHUKLLIMM A0 STOFO MOMEHTA.
(n. 5 BBeaeH ®egepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

6. B ciyyae BbIABNEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BrnpaBe NpeabsABUTb
M3roToBuUTEN0  (YNOSIHOMOYEHHOW  OpraHM3auMuM UAW  YNONHOMOYEHHOMY  MHAMBUAYya/NbHOMY
npeanpuHUmaTento, MMmnoptepy) TpeboBaHMe 0 6e3BO3ME3LHOM YCTPAHEHUW TaKMX HEAOCTATKOB, €C/M
[OKa)KeT, UTO OHU BO3HUK/IM A0 Nepeaayn ToBapa noTpebuTento uam no NpUYnMHam, BOSHUKLWMM 4,0 3TOro
MOMEeHTa. YKa3aHHoe TpeboBaHMe MOKET bbITb NPeabABAEHO, €C/IM HeA,0CTaTKM ToBapa 0bHapyKeHbl No
NCTEYEHUN ABYX /IeT CO AHA Nepeaadym Toeapa noTpebuTento, B Te4eHne yCTaHOBIEHHOro Ha TOBap CPOKa
CNYX6bl UM B TEYEHUE AECATU NIeT CO AHA Nepeaaym ToBapa NoTpebuTento B cyyae HeyCcTaHOB/EHUA
CPOKa cny6bl. Ecnv ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHUE ABAALATU AHEW CO AHA ero
npeabasaeHna notpebutenem nam obHapy»KeHHbIN UM HeAOCTaTOK TOBapa ABASETCA HeyCTPaHMMBbIM,
notpebutenb No ceoemy BblibOpy BnpaBe NPeAbABUTb M3roTOBMTEND (YNOAHOMOYEHHOM OpraHM3auum
WAW YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENO, UMMNOPTEPY) MHbIE NPEeAYCMOTPEHHbIE
nyHKTOM 3 cTatbM 18 HacTosuwero 3akoHa TpeboBaHMA WAM BO3BPATUTL TOBApP W3rOTOBUTESIO
(ynonHomoueHHOW opraHvMsauMnM WM YNOAHOMOYEHHOMY MWHAMBMAYANbHOMY NpeanpUHUMATEN!IO,
nmnopTepy) U noTpeboBaTb BO3BpaTa yNAa4YeHHOW AEHEKHON CyMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa u3rotosutenem (Npogasuom, YynosaHOMOUEHHOM
opraHusauuei UamM ynoTHOMoUYeHHbIM UHANBUAYA/IbHBIM NpegnpuHUMmaTenem, MMNopTepom)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam CpoK ycTpaHeHmMs He40CTaTKOB TOBapa He onpeaeseH B nMcbmeHHOM Gopme cornalieHnem
CTOPOH, 3TW HEAOCTaTKM A0JXHbl 6biTb yCTpaHeHbl M3rotoBuTesem (NpPoaasLOM, YMNOJAHOMOYEHHOM
opraHusaumMen WAM  YNOAHOMOYEHHbIM  WHAMBUAYANbHbLIM  NPeAnpUHMMAaTENEM, WMMNOPTEPOM)
He3aMeaNUTe/IbHO, TO eCTb B MUHUMA/IbHbIA CPOK, 06BEKTMBHO HEOBXOAMMBIN ANA UX YCTPAHEHMUA C
yyeTom 06bl4HO NpumeHaemoro crnocoba. Cpok ycTpaHeHWAa HeaoCTaTKOB TOBapa, onpeaensemblin B
nMcbmeHHOM Gopme CornalleHnem CTOPOH, HE MOXET NPEeBbILLaTbh COPOK NATb AHEN.

B cnyyae, ecnm Bo Bpems yCTpaHEHUA HeA0CTaTKOB TOBapa CTaHeT O4eBMAHbIM, YTO OHU He byayT
yCTpaHeHbl B ONpeAesieHHbIA CornalleHUem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/O4YUTb COr/alleHue o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [pu 3TOM OTCYTCTBME HEOBXOAUMBIX ANA YCTPaHEHUs
HeA0CTaTKOB TOBapa 3anacHbIX YacTeit (getanen, matepmanos), 06opynoBaHUA AN NOL06HbIE NPUYUNHBI
He ABNAKTCA OCHOBAHMEM AO/1A 3aK/I0YEHUA COrNalleHns O TaKOM HOBOM CPOKE U He 0CBOBOXKAatoT oT
OTBETCTBEHHOCTU 33 HapYyLIEHME CPOKa, onpeseneHHOro cornalleHMem CTOPOH NepBoHaYasbHoO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHMW TOBaApOB AJUTENBHOrO MNOMb30BAHUA W3rOTOBUTE/b, Npoaasey, /anMbo
YNOJIHOMOYEHHAA OpraHM3aums UAn YNoJHOMOYEHHbIN MHOMBUAYANbHbIA NpeanpuHMMaTesb 06s3aHbl
npu npegbaBAeHUM MNoTpebuTenem yKasaHHoro TpeboBaHMA B TpexgHEeBHbIM CPOK Oe3Bo3me3HO
npenocTaBuTb NOTPebuTento Ha Nepuos PemoHTa TOoBap A/MTE/IbHOro Mo/b30BaHWA, 06sagatowmin
3TUMM e OCHOBHbIMM NOTPebUTeNbCKMMM CBOMCTBaMK, obecneymB 40CTaBKy 3a CBOM cyeT. lMepeyeHb
TOBApOB A/IUTE/NIbHOrO MO/Ib30BAaHWUA, Ha KOTOpble yKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTcs,
ycTaHaBnmBaeTca MNpasutenbcteom Poccuitickont Pegepaunu.

(B peq. PepepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B c/lyyae ycTpaHeHWa HeA0CTaTKOB TOBapa rapaHTUMHbBIN CPOK Ha HEero NpoA/1IeBaeTCs Ha Nepuoa,
B TEYEHMEe KOTOPOro TOBap He MCMo/b30BacA. YKasaHHbIM Nepuos UCHUCASETCA co AHA obpaleHus
notpebutens c TpebosaHnem o6 ycTpaHeHUM HeLOCTaTKOB TOBAPa A0 AHA BblAayM €ro No OKOHYaHWUMU
pemoHTa. [pu Bblgaye ToBapa M3roToBUTENb (Npoaasel, YMNOJAHOMOYEHHAs OpraHusauua uan
YNOMHOMOYEHHbIA  UHAMBUAYANbHLIA NpegnpuHMMaTenb, wmnopTep) obsasaH nNpefocTaBUTb B
nucbmeHHol dopme noTpebutento MHPopmaLmio o gate obpalweHus noTpebutens c TpebosaHnem 06
yCTpaHeHWn 0BHApY)KEeHHbIX UM HeAOCTaTKOB TOBapa, O gaTe nepegayv ToBapa noTpebutenem gnn
YCTpaHeHWa HeAoCTaTKOB TOBapa, O AaTe YCTPaHeHWs HeAOoCTaTKOB TOBapa C MX onucaHuem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTanax, matepuanax) U o AaTe Bbl4ayn ToBapa NoTpebutento no
OKOHYaHMM yCTpaHeHMa HeJOCTaTKOB TOBapa.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4, Mpwn ycTpaHEeHUWN HeOO0CTaTKOB TOBapa MOCPEACTBOM 3amMeHbl KOMMIEKTYIOLLEro U34ennsa namn
COCTaBHOW 4acCTM OCHOBHOIO WM34enus, Ha KOTOpble YCTaHOB/EHbl FapaHTUIMHbIE CPOKWU, Ha HOBble
KOMMN/IEKTYIOLLEE U3L4ENNe UAN COCTAaBHYH YacTb OCHOBHOIO M34eNUA YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW K€ NPOAOIKUTENbHOCTU, YTO M Ha 3aMEHEHHbIE KOMMNEKTYIOWEE U3AEANE UAN COCTABHYHO
4acTb OCHOBHOTO U3AeNNA, eC/IM MHOE HE NPeayCMOTPEHO A0OFOBOPOM, U rapaHTUIHbIM CPOK McUMCseTcA
CO AHA BblAauM NOTPebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbAa 21. 3ameHa TOBapa HeHag/1eXallero Kayecrsa
1. B cnyyae obHapyKeHUMA NoTpebutenem He0CTaTKOB TOBapa U NpeabaBieHUa TpeboBaHUs 0 ero

3aMeHe npojasel, (M3roToBMTENb, YNONHOMOYEHHAA OpraHMs3auma UAW  YNOAHOMOYEHHbIN
WHAMBMAYANbHbIA NPeAnpUHUMaTENb, UMNopTep) 0643aH 3aMeHUTb TaKOW TOBap B TEYEHME CeMM AHEN
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CO AHA NpeabABAeHUA YKa3zaHHOro TpeboBaHua noTpebutenem, a npn HEOHXOANMMOCTU AONOAHUTENBHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBuTeNeM, YITONHOMOYEHHOM OpraHusaLumen nam
YNONHOMOYEHHbIM UHAMBUAYAIbHBIM NPeAnpUHMMATENEM, UMINOPTEPOM) - B TeYEeHMe ABaALATU AHel
CO AHA NpeabABAEHMA YKa3aHHOro TpeboBaHUA.

Echm y npogasua (M3rotoBUTENs, YMNOSIHOMOYEHHOM OpraHU3auum WAM YNOJAHOMOYEHHOTO
WMHAMBUAYANBHOMO NPeanpuHUMaTENs, UMNopTepa) B MOMEHT npeabasieHusa TpebosBaHma oTcyTCcTByeT
HeobXxoAMMbIA AN 3aMeHbl TOBap, 3ameHa A0/KHa OblTb MpoBeAeHa B TeyeHWe mecAua Co AHA
npeabAsAeHNA Takoro Tpe6oBaHuA.

B paioHax KpaiHero CeBepa M NpMpPaBHEHHbIX K HUM MecTHOCTAX TpeboBaHue noTpebutens o
3ameHe ToBapa NOANENKUT YAO0BAETBOPEHUIO MO €ro 3asfBAEHUI0 B CPOK, HeobXoauMbIN ANnA oyepenHoi
[LOCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TU PalOHbI, B C/ly4ae OTCYTCTBMA y Npogasua (M3rotoBuTtens,
YNO/IHOMOYEHHON OpraHusaumMm WM  YNOJHOMOYEHHOrO WHAMBMAYA/NbHOIO NpeanpUHMMATENs,
MMnopTepa) Heobxo4MMOro A/ 3aMeHbI TOBapa Ha AeHb NpeabAB/ieHNsA YKazaHHOro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetcs 6onee cemun aHewn, no TpeboBaHMO NoTpebutens nposgased,
(n3rotoBuTENb NIMBO  YNONHOMOYEHHAA OpraHM3aumMa WM YNOJHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuHUMmaTesib) B TeUeHWe Tpex AHel Co AHA npeabsBaeHusa TpeboBaHMA O 3aMeHe ToBapa 06s3aH
6e3B03mMe34HO NpPefoCcTaBUTb NOTPebuTento BO BpeMeEHHOEe MO0/Ib30BaHME Ha Mepuos 3aMeHbl ToBap
ANVTENBHOMO MONb30BaHMA, 06/134aOWNIA STUMM e OCHOBHbIMW MOTPEBUTENBCKMMUM CBOMCTBAMM,
obecneyms ero f0CTaBKY 33 CBOW cYeT. ITO NPaBWJIO HE PACNPOCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpegenseTca B COOTBETCTBMU C MYHKTOM 2 cTaTbM 20 HacTosALwero 3aKoHa.

(8 pea. PepepanbHblx 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKallero KayecTsa A0/KeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
ObIBLINIM B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYUCAAETCA 3aHOBO CO [AHA Mepefayn ToBapa
norpebutento.

CraTtba 22. CpoKM yA,0BNeTBOPEHUA OTAeNbHbIX TpeboBaHUi noTpebuTtens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTeNs 0 COPasMepPHOM YMEHbLUEHMM NOKYMHOM LieHbl TOBapa, BO3MELLEHUN
pacxofoB Ha WCnpaBieHMe HeAoCTaTKOB ToBapa noTpebutenem wauM TpeTbMM JIMLOM, BO3BpaTe
ynaayeHHOW 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWE O BO3MELLLEHUWN YObITKOB, NPUUMHEHHbIX
notpebutento BCAeACTBME MPOLAXKM TOBapa HeHag/exkallero KayectBa /vMbo npepocTaBAeHMA
HeHaa/exawel MHPopmauum o ToBape, MOANEXKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHOW OpraHM3auMein WMAN YNOAHOMOYEHHbIM MHAMBUMAYANbHLIM NpeanpUHUMaTENEM,
MMMNOPTEPOM) B TEYEHME AECATU AHEW CO AHA NPeabABEHUSA COOTBETCTBYOLWEro TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOAHOMOUYEHHOI OpPraHUsauuu Uau
YNOJIHOMOYEHHOIO0 MHAUBUAYA/IbHOTO NpeanPUHMMATENA, UMNOPTEPa) 3a NPOCPOUKY BbINOJIHEHUA
Tpe6oBaHu noTpeburtens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npeaycMoTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HEBbINONIHEHWE (3a4,€ePKKY BbINONHEHUA) TPebOoBaHUS NOTPebUTeNn 0 NPeaoCTaBAEHUN EMY HA Nepuog,
pPEMOHTa (3aMeHbl) aHa/I0rMYHOro ToBapa nNpoaasel, (M3roToBUTE b, YNOJIHOMOYEHHAA OPraHM3aLUma Uan
YNONHOMOYEHHbIN MHAMBUAYAbHBIM NpeanpuHUMaTeNb, UMNOPTEP), AONYCTUBLINI TaKMe HApPYLIEHMS,
ynnaynBaeT NoTpebuTento 3a KaxKabli geHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe 04HOro NpoLeHTa
LLeHbl TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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LleHa ToBapa onpegenseTca, UCXo4A M3 ero LeHbl, CyLLeCTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [O0MKHO 6bl10 6biTb YAOBAETBOPEHO MNPOAABLOM (M3roTOoBUTENEM,
YNO/IHOMOYEHHOW OpraHM3auuen MAM YNOAHOMOYEHHbIM WHAMBUAYA/IbHBbIM MpeAnpUHUMaTENEM,
MMMNOPTEPOM), B AeHb A06POBONLHOMO YA0BNETBOPEHUS TaKOro TpeboBaHUA UAM B AEHb BblHECEHUN
cyaebHoro peweHus, ecnm TpeboBaHne 406 POBONBHO YA0BNETBOPEHO He bbln0.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoIHEHUA TpeboBaHUI NOTPebUTeNa B CPOKK, NpeasyCMOTPeHHbIe cTaTbamm 20 -
22 HacTtosawero 3akoHa, noTpebutenb BnpaBe MO cBoemMy BblbOpy NpeabABUTb MHble TpeboBaHus,
YCTaHOBNEHHbIe cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. lNocnepacrBMA HapyweHuMA nNpPoAABLOM CpPOKa nepejaun npeaBaputesibHO
onJlayeHHOro ToBapa norpeburento
(sBegeHa dPepepanbHbiM 3aKOHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kyn/av-npoaaxu, npeaycmaTpusarowmnini o6s3aHHOCTb NoTpebutens npensapuTesibHO
ONIaTUTbL TOBAP, LO/IKEH COAEPIKaTb YCI0BUE O CPOKe Nepesayv ToBapa notpebutento.

2. B cnyyae, ecnn npogasel, NONYYMBLLMIA CyMMy MpeaBapuTesibHOM OniaTbl B onpeseneHHOM
[LOrOBOPOM KYM/IM-MPOAAXKMU pa3mepe, He UCMONHWA 0653aHHOCTb Mo Nepeaaye ToBapa noTpebuTento B
YCTQHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase notpebosaTs:

nepegadun onsia4eHHOro Toeapa B YCTaHOBﬂeHHbIVI UM HOBbI CPOK;
BO3BpaTa CyMMbl npe,u,BapMTeanoﬁl onsiaTtbl TOBapa, HeE nepeagaHHOro npo4asuoM.

an 3TOM I'IOTpGGVITeﬂb Bnpase ﬂOTpe6OBaTb TaKXe NOJIHOIro Bo3ameuleHunA Y6bITKOB, NMPUYNHEHHDbIX
emy BCnegcrsue HapyweHunAa YCTaHOBJIEHHOINo 40roBopom  Rynan-npodaXn CpPOKa nepedayvu
npegsaputesibHO onsia4eHHOro ToBapa.

3. B c/iyyae HapyWweHWsa YCTaHOBJAEHHOrO JOroBOPOM KyM/M-MPOAAXKM CPOKa Mepegayn
npeaBapuTeNbHO OMJIAYEHHOrO TOBapa NOTPebUTeNto NpoaaBel, ynnayvMBaeT emy 3a Kaxgpli AeHb
NPOCPOYKM HEYCTOWKY (NEHM) B pa3mepe NON0BUHbI NPOLLEHTA CyMMbI NPeBapuTeIbHOM onnaTbl TOBApa.

HeycToiKa (neHn) B3bICKMBaETCA CO AHA, KOrga Mo 40roBopy Kynau-npoaaxku nepegaya ToBapa
noTpebutento foKHa 6blna 6biTb OCYLWECTBAEHA, A0 AHA Nepejayn ToBapa NoTpebuTento uam Ao AHNA
yAoBeTBopeHus TpeboBaHMA NOTPebUTeNs o BO3BpaTe emy NpeaBapuTesIbHO YNIaueHHOM UM CYMMb.

Cymma B3biCKaHHOM noTpebuTenem HeycTOWKM (NeHM) He MOXKeT npeBbiwaTb CyMmy
npeaBapuUTENbHOW ONAaThl TOBapa.

4, TpeboBaHWA NOTPebUTENA O BO3BpaTe yNaavyeHHOM 3a TOBap CYMMbl U O MOJIHOM BO3MELLEHUN
ybbITKOB MognexkaT yAO0BNETBOPEHUIO MPOLABLOM B TeYeHWe AeCATM AHEeW CO AHA npeabABieHus
COOTBETCTBYOLWEro TpeboBaHMA.

5. TpeboBaHuAa noTpebuTensa, YCTaHOB/EHHble MYHKTOM 2 HACTOALWLEM CTaTbM, He NoANeXaT
YAOB/NETBOPEHMIO, €CAM NpPOoAaBel, AOKa)KeT, 4YTO HapylleHue CPOKOB nepedadu noTpebutento
npeaBapuTeENbHO OMMAYEHHOro TOBapa MPOM3OLWA0 BCAEACTBUE HEMNPeoAo/IMMON CUAbI UAU MO BUHE
norpeburtens.

Cratba 24. Pacuetbl ¢ notpebutenem B cayyae npuobpeTeHUs MM ToBapa HeHaperKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHa4/eXKallero KayecTBa Ha TOBAp 3TOW XKe MapKu (3TUX Ke moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPON3BOAUTCA.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MNpu 3ameHe ToBapa HeHaA/1eXKalllero KayecTBa Ha TaKoW e ToBap ApYyron mapku (moaenu,
apTUKYNa) B C/lydae, ec/iv LLeHa ToBapa, NOA/eNKalllero 3aMmeHe, HUXKe LeHbl ToBapa, NpeaocTaB/eHHOro
B3aMeH, NoTpebuTenb AOXKEH AONNAAaTUTb PAa3HULY B LieHaXx; B C/lyvae, eC/v LieHa ToBapa, NoA/1erKallero
3aMeHe, Bbllle LUeHbl ToBapa, NpPeAoCTaB/AEHHOro B3aMeH, pasHMUA B LEeHax BbiNJaymMBaeTcA
notpebutento. LleHa ToBapa, noanexalwero 3aMeHe, ONpeaenAeTca Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MPOAABLOM, LEHA 3aMeHAeMOoro ToBapa M LeHa
nepegasaemoro B3ameH TOBapa ONpeaenAlTCcA Ha MOMEHT BblHECEHWA CYAOM pelleHuA O 3ameHe
ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHma notpebutenem TpeboBaHMA 0 COPasMEPHOM YMEHbLUEHUWN MOKYMHOM
LleHbl TOBapa B pacyeT NPMHUMAETCA LieHa ToBapa Ha MOMEHT NpeabaB/eHMa noTpebutenem TpebosaHmn
06 yueHKe unun, ecim oHo A06pPOBObHO He YA,0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M PeLleHusa O
COpPa3MepPHOM YMEHbLUEHWUM NOKYMHOWM LLeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpu BO3BpaTE TOBapa HeHaA/eXkallero Kayectsa notpebuTtens Bnpase TpeboBaTb BO3IMELLEHUS
pasHMUbl MeXAY LLeHOW ToBapa, YCTaHOBNEHHON A0roBOPOM, M LLEHOM COOTBETCTBYHOLLEro TOBapa Ha
MOMEHT £06pOBOALHOrO YA,0BNETBOPEHMA TaKoro TpeboBaHma uau, ecnm TpebosaHme g06poBOALHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHUA.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagNexKallero KayecTsa, NPoOAaHHOro B KpeauT, noTpebutento
BO3BpallaeTcs ynaadeHHas 3a TOBap AeHeXHasa CyMma B pa3mepe MnoralleHHOro Ko AHK Bo3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe Bo3MelllaeTca nnaTa 3a npeAocTaBieHne KpeauTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaANEXKALLEro KavecTsa, NpuobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3arma), npoaasel, 0683aH BO3BPATUTb NOTPEOUTENIO yNIauYeHHYO 33 TOBap
AEHEXHYI0O CYMMY, a TaKXe BO3MECTUTb YNJaYeHHble NoTpebutenem npoueHTbl U MHble NAATEXM MO
[0roBopy noTpebutenbckoro KpegmTa (3anmma).

(n. 6 BBeaeH ®egepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

CraTbA 25. MpaBo notpebutena Ha o6meH ToBapa HagneXallero Kayecrsa

1. MoTpebutens Bnpase OBMEHATb HEMNPOLOBO/NLCTBEHHbIM TOBAap HAANEMKALLEro KayecTBa Ha
aHaNorNYHbIM TOBap y NPoAaBLa, Y KOTOPOro 3ToT ToBap 6bia NpUOBpPETEH, ecan YKasaHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuBeTKe, PasMmepy UAN KOMMNIEKTALMMK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0T|OE6MTeI'Ib MMEET NpPaBoO Ha obmeH HeENpPO4O0BO/IbCTBEHHOIO TOBApPa Hag/1eXKalero Ka4yecrtea B
TeyeHune 4yeTbipHaguaTn AHEVI, He CHYUTAA AHA €ero NOKynKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/IeXKallero KayecTsa NPOBOAUTCA, €CAWN YKasaHHbIN
ToBap He 6bin B ynoTpebaeHNn, coxpaHeHbl ero TOBapHbIN BUA, NOTPebUTENbCKME CBOMCTBA, NAOMbbI,
babpuuHbie APAbIKK, a TaKKe MMEeTCs TOBAPHbIN YEK WM KacCoBbIl Yek IMB60 MHOI NoATBepPKAAoLWMIA
onnaTy yKasaHHOro ToBapa AOKymMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka MAM KacCOBOro YeKa
NMB0 MHOTo NOATBEPHKAAIOLLErO ONaTy TOBapa AOKYMEHTA He /IMLLAET ero BO3MOMKHOCTM CCbINaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He NogjexalimMx obMeHy No OCHOBAaHMAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickont ®eaepauuu.
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2. B cnyyae, ecav aHanoMMYHbIA TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb 0bpalLeHMa noTpebutena K
npogasLy, noTpebutenb BNpaBe O0TKA3aTbCA OT UCMOJHEHWA AOTOBOPa Kynan-npogaxku n notpebosatb
BO3BpaTa yn/la4eHHOM 3a YKa3aHHbI/ TOBap AeHeXHoM cymMbl. TpeboBaHue noTpebutena o Bo3Bpare
YyN/Aa4YeHHOM 3a YKa3aHHbI/ TOBap AEHEXHON CyMMbl NOANEXKMUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEN
CO AHA BO3BpATa YKa3aHHOro ToBapa.

Mo cornaweHuo notTpebutena ¢ nNpogaBLoM obMeH ToBapa MOXKET ObiTb NpeaycMOTPEH Npu
MoCTyn/jieHMM aHaNorMYHOro ToBapa B npogaxky. lpopgasel, o06sA3aH He3amea/MTeNbHO COOBLWMTb
noTpebuTento o NOCTyNJeHUM aHaI0rTMYHOTO TOBapa B MPOAaKy.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtatbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtatbA 26.1. IMCTAHLMOHHDI cnocob npoaaku TosBapa
(sBegeHa dPepepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-03)

1. [loroBOp PO3HUYHOM KYMIM-NPOAANKM MOMKET ObITb 3aK/104YEH Ha OCHOBAHUWM O3HAKOMJIEHMA
notpebuTtensa ¢ npeaioXeHHbIM NPoAaBLOM ONMcaHMEM TOBapa NOCPEeACTBOM KaTanoros, NPOCMNEKTOB,
6yknetos, OTOCHUMKOB, CPeACTB CBA3U (TeNEeBU3NOHHOM, NOYTOBON, PaANOCBA3N U APYIUX) MU UHBIMU
WCKNOYAOLWMMM BO3MOMKHOCTb HENOCPeACTBEHHOIO O3HAKOMJIEHMA noTpebutens ¢ ToBapom nbo
0o6pa3uom ToBapa NpPW 3aKAOYEHUU TaKOro A0roBopa (AUCTAHUMOHHBLIA cnocob npopaxku Tosapa)
cnocobamm.

(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

2. MpopaBuom [0 3aKNOYEHWA [0roBopa AO0/MKHaA ObiTb npeaocTaBsieHa notpebutento
nHdopmaumsa 06 OCHOBHbIX MOTPEOMTENLbCKMX CBOMCTBAX ToBapa, 06 aapece (mecte HaxoXKaeHus)
npoAasLa, O MecTe M3roTOB/JIEHWS TOBapa, O MOJAHOM GUPMEHHOM HAMMEHOBAHMM (HAaMMeEHOBAHMWM)
npozasua (MsrotosuTens), o LeHe 1 06 ycnoBuax NpuobpeTeHuns ToBapa, 0 ero A0CTaBKe, CPOKE CAYKObI,
CPOKe roHOCTU 1 rapaHTUMHOM CPOKe, O MOpPsZAKe OMNJIaThl TOBAPa, a TAKXKe O CPOKe, B TeYeHUe KOTOpPOoro
AeNCcTByeT Npes/ioKeHUe 0 3aK/IYeHUn L0orosopa.

3. NoTpebutento B MOMEHT 40CTaBKM TOBapa A0/KHA ObiTb B NTUCbMEHHOM popme npesocTaBaeHa
WHpOPMaLMA O TOBape, NpeaycMoTpeHHas cTaTbeit 10 HacToAlero 3aKoHa, a TakKe NpeayCcMOTPeHHas
MYHKTOM 4 HacToALWel cTaTbM MHGOPMaLLMA O NOPALKE M CPOKax BO3BpaTa ToBapa.

4, |_|0Tp66MTEJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B noboe BpemA 0 ero nepenayu, a nocse nepenadum
TOBapa - B Te4HeHne cemu AHel\/‘l.

B cnyyae, ecnu VIH(I)OpMaLI,VIFI O NopAgKe U CPOKax BO3BpaTa TOBApPa HadsieXKaWero Ka4yecresa He
6bina npeagocrasseHa B NUCbMEHHOM d)opN\e B MOMEHT [AO0CTaBKWM TOBapa, I'IOTpe6MTEJ'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHUe TpexX mecaueB C MOMEHTA Nepeaadn Toeapa.

BosBpaT TOBapa HaA/eKaLLEero Ka4ecTBa BOSMOMKEH B C/ly4ae, €C/IM COXPaHEeHbl ero TOBapHbIN BUA,
noTpebuTeNbCKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPKAAIOLWMI GAKT U YCNOBMA MOKYNKM YKa3aHHOMO
ToBapa. OTcyTcTBME Y NOTPebUTENn AOKYMEHTA, NOATBEPKAAoWeEro GaKT 1 yCA0BUA NOKYNKKM TOBapa, He
NLIAET ero BO3MOXKHOCTM CCblNaTbCA Ha Apyrue [oKasaTenbcTBa NpuobpeTeHuMs ToBapa y AaHHOro
npoaasua.

|_|0Tpe6MTel'Ib He BMNpaBe O0TKa3aTbCA OT TOBapa HadseXauwero Ka4decrBa, WMEIOLWEro
nHanBunayanbHo-onpeaeneHHble CBOWCTBa, ecau YKa3aHHbI171 TOBaAap MOXKeET 6bITb  MCMO/b30BaH
UCKNHIOYNTENBHO I'IpVIO6peTaIOLLI,VIM ero I'IOTpE6MTe}'IEM.

Mpu oTKase noTpebuTena OT ToBapa MNPOAABEL, AO/MKEH BO3BPATUTb €My AEHENKHYID CYMMY,
ynnayeHHyto notpebuTenem no [0roBopy, 3a WMCKAOYEHMEM pacxodoB MNPoAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOro TOBapa, He NosgHee Yem yepes AecATb AHEW CO AHA MpeabaABieHUs
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notpebutenem cooTBETCTBYIOLLEro TpeboBaHMA.

5. MocneacTsma Npoaakm ToBapa HEHaA/1eXKaLLLEero Ka4ecTsa AMCTaHLUMOHHbIM CNOCOBOM NpPoAarKu
TOBapa yCTAHOBAEHbI NONOXKEHMAMMU, NPEeaYCMOTPEHHbIMM CTaTbAMKU 18 - 24 HacToALWero 3akoHa.

CraTtbAa 26.2. [MpaBuna npoaakun otTaeNbHbIX BUA0B TOBAapoOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaa*kn otaesibHbiX BUAOB TOBApOB ycTaHasAMBatoTcs [MpaButenbctBom Poccuiickoi
depepauum.

nasa lIl. 3ALLLUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUWN YCANIVYT)

CratbA 27. CpOKM BbiNONHEeHUA paboT (oKazaHua ycayr)

1. WUcnonHuTenb o06A3aH OCYWeECTBUTb BbiNosHeHMe paboTbl (OKasaHWe YyCayrm) B CPOK,
YCTQHOB/IEHHbIN NMPAaBUIAMUN BbINOJHEHWUA OTAENbHbIX BUAOB PAaboT (OKas3aHWA OTAEeNbHbIX BULOB YCAYT)
WU J,OrOBOPOM O BbIMOJIHEHMM PaboT (OKasaHuM ycayr). B gorosope o BbiNo/sHeHUM paboT (OKasaHuM
YCAYr) MOXKET MpeaycMaTpMBaTLCA CPOK BbIMOSHEHUA paboTbl (OKa3aHWA yCAyru), ecnn yKasaHHbIMK
npaBuiamMM OH He MpPefyCMOTPEH, a TaKkKe CPOK MeHbluei NPOAO/IKUTENBHOCTN, Yem CPOK,
YCTQHOB/IEHHbIN YKa3aHHbIMMU MPaBUIAMM.

2. Cpok BbINONHEHMA paboTbl (OKa3aHMA YyCAyrn) MOXKeT onpeaenAtbcs gaton (nepuogom), K
KOTOPOW A0/IKHO ObITb 3aKOHYEHO BbINOHEHWE paboTbl (OKasaHue ycayrn) unm (1) gaton (nepmogom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTDL K BbINOHEHMIO paboTbl (OKa3aHMio ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbinosiHeHWe paboTbl (OKasaHMe yCiyrn) ocyLWwecTBASETCs No YyacTam (40CTaBKa
nepuoamnyeckoin neyaTu, TexXHUMYecKoe OOCNyKMBaHME) B TeYeHWe CpoKa [LeNCTBMA [0roBopa o
BbIMOJHEHUMN PAbOT (OKa3aHMM yCAYT), OMKHbI TPEeAYyCMaTPMBATLCA COOTBETCTBYIOLME CPOKM (Nepunoabl)
BbINONHEHWUS TaKUX paboT (oKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEeAYyCMOTPEHbI TaKXe CPOKWU 3aBeplueHUs
OTAe/IbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKN).
(n. 3 BBeageH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. MNocneacTBUA HapylIEHUA UCMOAHUTENIEM CPOKOB BbiNO/IHEHUA pPaboT (OKasaHusA
ycnayr)

1. Ecnv UcnofHWTENb HAPYLIWMA CPOKM BbINOJIHEHUA PaboTbl (OKA3aHMA YCAYrn) - CPOKM Havana u
(nnn) oKoHYaHUA BbINONHEHMA PabOTbl (OKa3aHUA ycayru) u (Man) NPOMeNKYTOUHbIE CPOKM BbINONHEHUA
paboTbl (OKa3aHMA yCayr) Uamn Bo BPeMs BbINOAHEHMA PaboTbl (OKa3aHMA YCayru) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpebuTeb No cBOEMY BblbOpY BnpaBse:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMONHUTENIO HOBbI CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4ynTb BbiNOSHEHWE PaboTbl (OKasaHMe ycnyrn) TpeTbMM AULAM 33 PasyMHYI0 LEHY WAU
BbIMOJHUTbL €€ CBOMMM CUIaMM U NOTPebOoBaTb OT UCNOHUTENA BO3MELLEHWNA NOHECEHHbIX PAaCcX0A0B;

noTpeboBaTb YMeHbLUEHMWSA LEHbI 33 BbiNOAHEHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT NCNOJIHEHNA A0roBopa O BbINOJ/IHEHUN pa6OTbI (OKa3aHMM ycnyrm).
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(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJHOr0 BO3MELLEHNA YObITKOB, MPUUYMHEHHbIX €My B
CBA3WN C HapyLleHUEeM CPOKOB BbINOAHEHUA paboTbl (OKa3aHus ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/IEHHbIE ANA YA0BAETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHM noTpebuTtens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOJHEHUS pPaboTbl (OKasaHusa ycayru)
YKa3blBaloTCA B JOrOBOPE O BbIMNOJIHEHUN PabOoTbl (OKa3aHUK ycayrn).
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae MpPOCPOYKM HOBbIX CPOKOB MOTPebuTe/Nb Brnpase MPeAbABUTb MCMOAHUTENO MHble
TpeboBaHWsA, yCTaHOB/IEHHbIE NYHKTOM 1 HacToALel cTaTbu.

3. LleHa BbINONHEHHOW paboTbl (OKa3aHHOW ycayru), Bo3BpaLiaeman NnoTpebuTento npu otkase oT
WUCMNOJIHEHUS [0roBOPa O BbIMOJSIHEHMM PaboTbl (OKa3aHMM YCAYrM), a TaKKe ydyuTbiBaemas npu
YMEHbLUEHUN LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpeaenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToALLero 3aKoHa.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMOJNHEHWA A0r0BOPa O BbINOJHEHUM paboTbl (OKa3aHWUM YCAyrK) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUSA CBOMX 3aTpaT, NPOU3BELEHHbIX B Mpouecce BbIMNOJHEHMA PaboThl
(okasaHus ycnyrun), a TaKk¥Ke NnaTbl 3a BbINOJIHEHHYIO pPaboTy (OKasaHHYK YCayry), 3a UCKAOYEHUEem
cnyyas, ecam noTpebuTens NPUHAN BbINOJHEHHYIO paboTy (OKa3aHHyto ycayry).
(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63au, nckntoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyYae HapyweHWs yCTaHOBJIEHHbIX CPOKOB BbINOMHEHUA paboTbl (OKasaHWs ycayrn) muam
HasHayeHHbIX NoTpebuTenem Ha OCHOBAHUM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb
ynaaymBaeT noTpebuTento 3a KaxKabli AeHb (Y4ac, eciv CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHlo) B pasmepe Tpex MPOUEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a eciu LeHa
BbINONHEHUs pPaboTbl (OKasaHWSA yCayrM) OOroBOPOM O BbIMOSHEHMWM pPaboT (OKasaHMWM ycayr) He
onpeaeneHa - obuieit LUeHbl 3aKasa. [loroBopom O BbIMOJAHEHUM PABOT (OKasaHWUM ycayr) mexay
noTpebuTenem 1 UCNONHUTENIEM MOXKET ObITb YCTaHOB/IEH H01ee BbICOKUI pasmep HeyCTOMKN (NeHn).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapyLlweHMe CPOKOB Ha4yana BbINOAHEHMA paboTbl (OKasaHMA ycayru), ee atana
B3bICKMBAETCA 33 KaXAblii AeHb (4ac, ecnnM cpoK onpedeneH B 4Yacax) MPOCPOYKM BNAOTb 4O Hadyana
BbIMOAHEHUA PaboTbl (OKa3aHWA ycayru), ee atana WaM nNpeabaABieHUA noTpebutenem TpeboBaHWUM,
npeAycMOTPEHHbIX NMYHKTOM 1 HacToALWEN cTaTby.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (nNeHs) 3a HapyweHMe CPOKOB OKOHYAHUA BbINOMHEHWUA paboTbl (OKa3aHUA ycayru), ee
3Tana B3bICKMBAETCA 33 KaAbll AeHb (4ac, ecnn CPoK onpeaesneH B 4Yacax) NPOCPOYKM BNAOTb A0
OKOHYaHMA BbINOAHEHMA paboTbl (OKasaHMA ycayru), ee atana MAW NpeabaBAeHUA NoTpebutenem
TpeboBaHMI, NPeAYCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTb.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMmma B3bICKaHHOW MoTpebutenem HeycTolKku (NeHn) He MOMXKeT NPeBbiWwaTh LLeHY OTAEe/bHOro
BMAa BbliNOMHEHUA pPaboTbl (OKasaHMA ycayru) uam obluylo LeHy 3aKasa, ecau LeHa BbIMNOJHEeHMUSA
oTaenbHoro Buaa pabotbl (OKasaHWAa ycnyrn) He onpeaenieHa AOrOBOPOM O BbiMNOAHEHUM pPaboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolMKM (neHW) onpepensercdA, MCXOAA W3 LeHbl BbiNoAHeHMA paboTbl (OKasaHuA
yCAyru), a ecAv yKasaHHas LieHa He onpegeneHa, Mcxoan 13 obLel LeHbl 3aKasa, CyLWeCcTBOBaBLLEeN B TOM
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MecTe, B KoTopom TpeboBaHMe NoTpedbuTens A0MKHO 6bla10 BbITb YA0BAETBOPEHO UCNONHUTENIEM B I€HD
A,06p0OBOJIbHOrO YA0BAETBOPEHUA TAKOro TpeboBaHUA UM B A€Hb BbIHECEHMA CyAeOHOro peLleHns, ecim
TpeboBaHue noTpedbuTens 4o06pPoBOALHO YA0BNETBOPEHO He bbl0.

6. TpeboBaHua noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacToAWeN cTaTbM, He noanexaT
YO0BNETBOPEHMIO, EC/IU UCMOJIHUTE/Ib AOKAXKET, YTO HapyLUEHME CPOKOB BbIMOAHEHUS PaboTbl (OKa3aHMsA
yCAyru) NpousoLwsio BCAeACTBUE HENPEOAOMMON CUAbI UM MO BUHE NoTpebuTens.

Cratba 29. MMpaBa notpebutena npu o06HApPY)XeHUM HeAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOI ycayru)

1. NoTpebutens nNpu obHapyKeHWUU HEeAOCTaTKOB BbINOJHEHHOW paboTbl (OKasaHHOW ycayru)
BMpaBe no cBOeMy Bblbopy noTpeboBaTh:

6€3B03Me34HOro YyCTPaHEeHUs HeA0CTaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLETO YMEHbLUEHUS LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOM ycyru);

6e3303me3,quro MU3roTosneHunA p,pyroﬁ Beuwn 13 ogHOpPOO4HOIro Mmatepumasa Takoro e Kadyecrtsa
U NOBTOPHOIO BbIMNOJ/IHEHUA pa6OTbI. I'IpM 3TOM I'IOTpE6VITel'Ib 0b6A3aH BO3BPaTUTb paHee nepenaHHyro
emMmy ncnosiHnTenem Bellb,

BO3mMeLlWweHNA NOHECEHHbIX MM pacxoaoB NO YCTPAHEHUIKO HeEAOCTATKOB BbINO/IHEHHOM p360TbI
(0Ka3aHHOI‘/JI YCJ'IYI'VI) cCBOMMMU CUNIaMUN NN TPETbUMMU I AMN.

YpnosneTtsopeHune TpeboBaHWit noTpebutens o 6e3B03Me3nHOM YCTPaHEeHUM HepocTaTKos, 06
W3roToBAEHWUWN APYrol BeLm UK 0 NOBTOPHOM BbINOAHEHMM paboTbl (OKa3aHUK ycnyrn) He ocBoboxaaeTt
UCNONHUTENA OT OTBETCTBEHHOCTM B GOpMe HeyCTOMKM 3a HapylleHMe CPOKa OKOHYaHUA BbIMONHEHUN
paboTbl (OKasaHuA ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT MCMOJAHEHMSA L0rOBOPA O BbINOJHEHUWU PaboTbl (OKasaHuM
ycnyrm) v notTpeboBaTh NOJAHOMO BO3MELLLEHWS YObITKOB, C/IN B YCTAHOB/IEHHbIM YKa3aHHbIM L,O0r0BOPOM
CPOK HeAOCTaTKM BbINOJIHEHHOW paboTbl (OKasaHHOM YyCAYrM) He YCTPaHEHbl MWCMOAHUTENEM.
MoTpebutenb TaKKe BMNpaBe OTKA3aTbCA OT UCMOJHEHWA A0roBOpa O BbiNOJHEHWW PaboTbl (OKasaHMM
ycnyru), ecnam mm obHapyKeHbl CyLecTBEHHble HeA0CTaTKM BbINOJIHEHHOM paboTbl (OKasaHHOM ycayru)
WU MHble CYLLECTBEHHbIE OTCTYMN/IEHNA OT YCNOBUIM foroBopa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MONHOTO BO3MELLEHUA YObITKOB, NPUUMHEHHbIX eMYy B
CBA3W C HeAO0CTaTKamMM BbIMOJAHEHHOW PaboTbl (OKasaHHOM yciyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOLLMX TpeboBaHUi noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemasn notpebuTento npm oTkase ot
WUCNOJIHEHUSA [0roBOpa O BbINOJAHEHUM pPaboTbl (OKasaHMM yCAyru), a TaKKe y4dyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpenenserTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToALLEro 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHWA, CBA3AHHbIE C HEAOCTaTKAMK BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHbI NP NPUHATUMN BbINOAHEHHOW PaboTbl (OKa3aHHOM YCAYrM) MAK B XOA4E BbINOJHEHUA
paboTbl (oKasaHua ycayrv) AmMbo, ecanm HEBO3MOXHO O6HapPYKUTb HeAOCTaTKM MNpu MPUHATUM
BbIMOJAHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TeYEHNE CPOKOB, YCTaHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BnpaBe NpeabABAATb TpeboBaHMUA, CBA3AHHble C HeAOCTaTKaMK BbIMNOJHEHHOM
paboTbl (OKasaHHOM yCayru), ecan oHWM OBHapy)KeHbl B TeYEeHWe rapaHTUMHOrO CPOoKa, a Mpu ero
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OTCYTCTBUM B Pa3yMHbIli CPOK, B Npeaenax AByX IET CO AHA NPUHATUA BbINOJHEHHOM paboTbl (OKa3aHHOM
YCAYrn1) AN NATU NeT B OTHOLLEHUU HEAOCTAaTKOB B CTPOEHUM U MHOM HEeZIBUMKMMOM MMYLLECTBE.
(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb OTBEYaeT 3a HepoCTaTKM paboTbl (ycnyrn), Ha KOTOpPYH He YyCTaHOBAEH
rapaHTUIMHbIA CPOK, eciiv noTpebutenb OOKAXKET, YTO OHW BO3HUKAM A0 €e MPUHATUA MM UAU NOo
NPUYMHAM, BO3HUKLIWM A,0 3TOF0 MOMEHTA.

B oTHoweHun pabotbl (ycnyru), Ha KOTOPYI YCTAaHOBAEH rapaHTUWAHbLIA CPOK, WCNOAHUTENb
OTBEYaeT 33 ee HeAoCTaTKM, eC/IM He OOKAXKeT, YTO OHU BO3HWKAM Mocse NpuHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyLUEHUS MM MpPaBWA MCNOJ/b30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIM TPETbUX JINLL USIU HENPEOZOJIMMOWN CUNbI.

(n. 4 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyvasnx, Korga npeaycMoTPeHHbIN L0roBOPOM rapaHTUIHbIN CPOK COCTaBAsIET MeHee AByX NeT
(nATK NeT Ha HeaABMXMMOE MMYLLLECTBO) M HEAOCTaTKM paboTbl (yciyru) obHapy»KeHbl noTpebuTtenem no
WUCTEYEHUWN TapaHTUMHOrO CPOKa, HO B npeaenax AByX AeT (NATW feT Ha HeABUMKMMOE MMYLLECTBO),
notpebutenb BnNpaBe NPeabaBUTb TPEOOBaHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALWEN CTaTbM, €C/u
[OKaXKeT, YTo TaKMe HefoCTaTKM BO3SHWKAM A0 NPUHATMS UM pesysbTaTta paboTbl (ycayru) wuam no
NPUYMHAM, BO3HUKLIUM A,0 3TOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbim 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CyLLECTBEHHbIX HeAOCTAaTKOB paboTbl (ycnyru) notpeburens Bnpase
npeabABUTL UCNONHUTENIO TpeboBaHWe 0 6e3B03ME34HOM YCTPAaHEHUM HEL,0CTAaTKOB, €C/IN LLOKAXKET, UTO
HeO0CTaTKN BO3HMKAWN 40 MPUHATUA UM pe3ysibTaTa paboTbl (ycayru) uam no npuymMHam, BO3HUKLLMM A0
3TOr0 MOMeHTa. ITo TpeboBaHME MOXKET BbiTb NPeAbABAEHO, EC/IM TaKNe HeL0CTaTKM OBHapyXKeHbl No
NCTEYEHUN ABYX NeT (NATU NeT B OTHOWEHMM HEeABUAKMMOIO MMYLLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyrun), HO B Npeaenax yCTaHOBAEHHOro Ha pe3y/bTaT paboTbl (ycayrn) cpoka caykbbl nam B
TeyeHue AecATU IeT CO AHA NPUHATUSA pe3ysibTaTa paboTbl (ycayrv) noTpebutenem, eciv Cpok CyK6bl He
ycTaHoBneH. Ecnim paHHoe TpeboBaHMe He yAOBMETBOPEHO B TeYeHMe ABaAuaTM AHel co AHA ero
npeabaBAeHna NoTpebutenem nam obHapyKeHHbIM HeOCTATOK ABNSETCA HeyCTPaHUMbIM, NoTpebutens
no ceoemy Bbi6opy Bnpase TpeboBaTh:

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWUSA LieHbI 33 BbIMOJHEHHYIO0 PaboTy (OKa3aHHYIO yCayry);

BO3MELLLEHNS MOHECEHHbIX MM Pacxodo0B NO YCTPAaHEHUIO HeAOCTAaTKOB BbIMOJAHEHHOW PaboThl
(oKasaHHOM ycayrv) CBOMMM CUNAMU UM TPETbUMM IMLLAMU;

OTKas3a OT WCMOJIHEHWA [0roBopa O BbIMNOJAHEHMM PaboTbl (OKa3aHUKM YCAYrM) U BO3MELLEHUA
yb6bITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 30. CpoKM ycTpaHEeHUsA He[0CTaTKOB BbINO/IHEHHOW paboTbl (0Ka3aHHOI ycnyru)

HepoctaTkn paboTbl (ycnyrn) [o0MXKHbI ObiTb YCTPaHEHbl WMCNOAHUTENEM B Pa3yMHbIA CPOK,
Ha3HayeHHbIN NoTpebuTenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3au, nckntodeH. - PeaepanbHblii 3akoH 0T 17.12.1999 N 212-03.

HasHa4yeHHbI NoTpebutenem CpoK ycTpaHeHMA HeA0CTaTKOB TOBapa yKa3blBaeTcA B 4OrOBOpe Uau
B MHOM MOAMNUCbIBAEMOM CTOPOHAMW AOKYMeHTe NMbo B 3anaBAEHMM, HanpasBAeHHOM noTpebutenem
NCMNOAHUTENIO.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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3a HapyweHue npeaycCMOTPEHHbIX HACTOALEN CTAaTbel CPOKOB YCTPAHEHWA He[O0CTaTKoB
BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCAyrM) UCMONHUTENb YNa4yMBaeT NOTPEeOUTEN0 3a KaXKablA AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep 1 NOPSALOK UCYMCIEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBUN C
NYHKTOM 5 cTaTbm 28 HacToALLero 3aKoHa.

B cnyyae HapylweHus yKasaHHbIX CPOKOB NoTpebutens BnpaBe NpesbABUTb MCMOAHUTENIO MHblE
TpeboBaHuMA, NpeayCMOTPEHHbIe NyHKTamu 1 1 4 ctaTbm 29 HacTosALlero 3akoHa.

Cratba 31. CpoKM yO0BeTBOPEHUA OTAE/NbHbIX TpeboBaHUi NnoTpebutena

1. TpeboBaHMA noTpebuTens 06 ymeHbLUEHUN LLeHbI 33 BbIMOJIHEHHYIO PAaboTy (OKa3aHHylo ycayry),
O BO3MELEHUN PacxodoB MO YCTPAHEHUIO HEAOCTAaTKOB BbINOJHEHHOW PaboTbl (OKa3aHHOM ycayru)
CBOMMMW CUNIAMU AN TPETBUMM IMLLAMU, @ TaK¥Ke O BO3BpaTe yniavyeHHoM 3a paboTy (ycayry) AeHeXKHoM’
CYMMbl W BO3MeLLEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMNOJIHEHWA [0roBOpPa,
npegycmoTpeHHble NnyHKTOM 1 ctatbu 28 1 nyHKTamn 1 n 4 ctatbm 29 HacToAwero 3akoHa, noanexar
Y4,0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABNEeHMA COOTBETCTBYIOLWEro TpebosaHums.
(B peq,. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTens o 6e3B03Me3[HOM U3rOTOBAEHMM LPYIOW Bewu U3 OLHOPOLHOro
MaTeprasna TaKoro »Ke KayecTBa UAM O NMOBTOPHOM BbINOJIHEHWUM PaboTbl (OKa3aHUKM yCayru) nogaexkat
YZ0B/IETBOPEHMUIO B CPOK, YCTAHOBJIEHHbIN A7 CPOYHOrO BbINOJIHEHUA PaboTbl (OKasaHUs ycayru), a B
C/lyyae, ec/M 3TOT CPOK He YCTAHOB/IEH, B CPOK, NMPeAyCMOTPEHHbIV AOFOBOPOM O BbINOJHEHMM PAbOTLI
(oKkasaHuM ycayru), KOTopbIi Bbln HEHaANEMKALLE UCMOJTHEH.

3. 3a HapyweHWe NpeayCMOTPEHHbIX HaCTOALWEeN CTaTbel CPOKOB YAOBNETBOPEHUS OTAE/NbHbIX
TpeboBaHMI NOTpebUTeNa WCNONHUTENb YNAAYMBAET MNOTPEOUTENO 33 KaXKAbli AeHb MNPOCPOYKMU
HeyCTOWKyY (NeHto), pasmep M NoOPsAOK MCYUMUCNEHUA KOTOPOI onpeaenatoTca B COOTBETCTBUMN C MYHKTOM 5
CTaTbM 28 HacTosALero 3aKoHa.

B cnyyae HapyleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToALWen cTaTbM, NoTpebuTenb Bnpase
npeabaABUTL UCMONHUTENIO UHblE TPeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTtaTbM 28 1 nyHKTamu 1 n
4 ctaTbM 29 HacTosALWero 3aKoHa.

Cratba 32. MpaBo notpebutens Ha OTKa3 OT MUCMNOJIHEHMA [0roBopa O BbiNOJHeHUMU pabor
(okasaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCNONHEHWS 40TOBOPaA O BbINOHEHWUM PaboT (OKasaHUK ycayr)
B toboe Bpems Npu YCI0BUKM ONAaTbl UCNONHUTENO GAaKTUYECKM MOHECEHHbIX MM PAacX0A40B, CBA3AHHbIX
C UCMONHEeHMeM 0653aTeNbCTB MO AaHHOMY LOroBOpY.

CraTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), npeaycMoTPEHHOW AOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHMM yCcayru), MOXKET BbITb COCTaBNeHa TBEPAAn AN NPUBAU3UTEIbHAA CMeTa.

CocTtaBneHme Takol CMeTbl Mo Tpe6OBaHMPO I'IOTpE6MTe}'IF| WUNAKN ncnonHUTens obssartensHo.

2. UcnonHutenb He Bnpase Tpeb6oBaTb YyBe/MYEHUA TBEpAOW CMeTbl, a NoTpebutenb - ee
YMEHbLUEHUA, B TOM YMC/IE B C/ly4Yae, KOraa B MOMEHT 3aK/Il04YEeHUA 40roBOpa UCK/OYanacb BO3MOMKHOCTb
npeAyCcMOTPETb NOJIHbIN 06beM NoAENKaLMX BbINOAHEHUIO PaboT (OKasaHMIo ycayr) Mamn HeobxoaMmbIx
AN 3TOrO Pacxo40s..

UcnonHmnteno umeeT npaso Tp66OBaTb yBeNN4YeHUA TBepAOVI CMEeTbl npu CywectBeHHOM
BO3pPaCTaHUN CTOMMOCTU MaTepnanos U o6opyp,OBava, npeaocrtaBiAemMbiX UCNONTHUTENEM, a TaKXKe
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OKa3blBaeMbIX eMy TPETbUMMW JIMLLAMK YCNYT, KOTOPOE Hesb3a OblI0 NPeayCMOTPETb NMPU 3aKNHYEHUN
forosopa. MNpu oTKase notpebutens BbINOJHWUTL 3TO TpeboBaHWE WUCMNOJHUTENb BrpaBe PaCTOPrHyTb
[0rosop B cyaebHom nopsaxe.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKNA HeobXo4MMOCTb  BbINMOJHEHUS  AOMOJHUTENbHbIX pPaboT  (OKasaHusA
OONONHUTENbHbIX YCAYT) U NO 3TOW NPUYUHE CYLLECTBEHHOrO NpPeBbllleHUA NPUBANUIUTENBHON CMETbI,
ucnosiHuTeIb 06A3aH CBOEBPEMEHHO npeaynpeanTs 06 aTom notpedbutens. Ecam notpebutens He aan
corsiacve Ha npesbllweHne NPUbIM3UTENbHOM CMETbI, OH BMPaBe 0TKa3aTbCA OT UCMOJIHEHUA A0roBopa. B
3TOM C/ly4yae MCNONHUTENb MOXKET TpeboBaTb OT NOTPebUTeNs ynaaTbl LEeHbl 33 BbIMOJHEHHYO paboTy
(okasaHHyto yeayry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeamvBLIniA NOTpebuTens o HeobXxo4MMOCTU NPEBbIWEHMUS
npubAN3UTENbHON CMeTbl, 0683aH UCMNONHUTL A0r0BOP, COXPaHAA NpPaBo Ha onnaTty pabotbl (ycayru) B
npegenax npuban3nTeNbHON CMeTbI.

(n. 3 BBeaeH deaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONAHUTENA

1. UcnonHutenb 0b6a3aH BbINOAHWUTL PaboTy, onpeaeNeHHyo 4OroBOPOM O BbIMOJHEHUMN PaboThI,
M3 CBOEro Matepu1asna U CBOMMU CPeACcTBAMM, EC/IV MHOE HE NPeayCMOTPEHO AOrOBOPOM.
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, npepocTaBuBWIMA  MaTepuan ANA BbINOJHEHUA pPaboTbl, OTBeYyaeT 3a ero
HeHagneKallee KayecTBo Mo npaBunam o6 OTBETCTBEHHOCTM MPOoAaBLa 3a TOBapbl HeHaasesKallero
KayecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTeNa onnadnsaeTca notTpebutenem Npu 3akno4YeHMM yKasaHHOro 4orosopa
NoJ/IHOCTbIO MU B pa3mepe, YKa3zaHHOM B A0roBope O BbINOJHEHMM PaboTbl C YCNOBMEM OKOHYATE/IbHOrO
pacyeTa npu NosyyeHUn notTpebutenem BbIMOAHEHHOW UCNONHUTenem paboTbl, eciM MHOW NOPAAOK
pacyeToB 3a maTepuan UCNONHUTENN He NPeAyCMOTPEH coralleHnem CTOPOH.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npenycMOTpPeHHbIX AOrOBOPOM O BbIMOJHEHMM PaboTbl, MaTepuan MOXKeT bObiTb
npeaocTaBneH  UCNosHWUTENeM notpebutento B  KpeguT. [locnepylollee U3MEHEHWE  LiEHbl
npeaocTaBNeHHOro B KpeauT MaTepurana UCNoIHUTeNA He BNledeT 3a coboli nepepacyerta.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTtepunan ncnonHmTena u HEO6XOLI,MMI:IE Aana BbINONHEHUA pa6OTbI TeEXHUYECKNE CpeacTtsa,
UHCTPYMEHTbI U nNpoYvyee A0CTaBNAKTCA K MECTY BbINO/IHEHUA pa60T ncnonHnUTenem.

CraTtbsa 35. BbinonHeHue paboTbl U3 matepuana (c Bewwbio) notpeburtens

1. Ecnv paboTa BbINOAHAETCA NOMHOCTBIO MAM YAaCTMYHO M3 maTepuana (C Belbto) noTpebutens,
NCMNONHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MmaTepuana (Bewm) U NpaBuAbHOE ero UCNo/b30BaHue.

NcnonHuTenb 06A3aH:

npeaynpegutb NoTpebutens o HEenpUrogHocTM WAM HeaobpoKayecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (sewm);

npeacTtaBuTb OTHET 06 M3pacxoaoBaHNN maTepnazia U BO3BPATUTb €ro OCTaToK.

B cnyyae nosHOM MAM 4YacTUYHOW yTpaTbl (NoBpeXKaeHus) maTepuana (Beliu), NPUHATOrO OT
notpebutens, ucnonHuTenb o6as3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHLIM MaTepMasiom
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(Belbto) aHaNoOrMYHOro KayecTsa U Mo KenaHuo notTpebutens U3rotoBUTb Usaenne U3 OAHOPOAHOro
maTepuana (Beln) B pasyMHblii CPOK, a Mpu OTCYTCTBUM OHOPOAHOrO MaTepuana (Belm) aHanorm4yHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYH LIeHy yTpayeHHOro (noBpexKAeHHOoro) matepuana
(sewwm), a TakKe pacxoabl, MOHECEHHble NoTpebutenem.

2. UeHa yTpayeHHoOro (nospeskaeHHOro) matepuana (sewm) onpenensetcs, UCXOAS U3 LEHbI
maTepuana (Bewym), cywecTBoBaBLIEN B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutens Ao0KHO 6bl1o
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AEHb A06POBO/ILHOIO YA0BAETBOPEHNA TAaKOro TPeboBaHUA UK
B 1€Hb BblHECEHMA CyAebHOro pelweHus, ecim TpeboBaHue NoTpedbuTens 406 POBO/IbHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewm), nepenaBaemoro WCNOJHUTENO, ONpeaenseTcd B L0roBope O
BbIMOJIHEHUWN PAabOTbl UM B UHOM LLOKYMEHTE (KBUTAHLLMW, 3aKase), MOATBEPKAAIOLLEM ero 3aK/04YeHe.,
(B peq,. PepgepanbHoOro 3akoHa oT 17.12.1999 N 212-93)

3. WcnonHuTenb ocBob6OXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM 4YacTUYHYK yTpaTy
(noBpexaeHne) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTeNsn, ecan NoTpebuTenb NpegynpexKaeH
ncnonHuTenem ob ocobbix CBOMCTBax MaTepmana (BelLn), KOTopble MOTYT MOBJIeYb 3a COB0I ero NosHyo
WA YacTUYHYIO yTpaTy (noBpexaeHune) nMbo ecnv ykasaHHble CBOMCTBa MaTepuana (Bewm) He moram
6bITb 0OHapPYXKEHbI NPU HagAeXalen NpUemMmKe UCNONHUTENIeM STOro maTepuana (BeLum).

(8 peq. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTb McnonHuTens uHpopmupoBaTb NoTpebutena o6 obcroaTenbcTBax,
KOTOpble MOTYT NOB/IMATb HAa KAYECTBO BbINOIHAEMOM PaboTbl (OKasbiBaeMoW ycayru) uam nosnedb 3a
co60i1 HEBO3MOXXHOCTb ee 3aBepLUeHUs B CPOK
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTens o6s3aH cBoeBpemMeHHO MHPOPMUPOBaTb NoTpebutena o Tom, 4YTo cobnogeHue
YyKa3aHuii noTpebutens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebuUTens, MoryT CHU3UTb KavyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaEMOM YCAYyr1) NN NOBAEYL 32 COBOM HEBO3MOXKHOCTb €€ 3aBEpLIEHUA B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echu  notpebuTenb, HECMOTPS Ha CBOEBPEMEHHOe M 060CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PAa3yMHbIVi CPOK HE 3aMeHUT HeNPUIroAHbIA UM Heao06poKayecTBEHHbIM MaTepuan, He
M3MEHWUT YKaszaHWN o crnocobe BbINOAHEHMA paboTbl (OKasaHuA ycnyrn) AMbo He YCTPaHUT WHbIX
0bCcTOATENLCTB, KOTOPbIE MOTYT CHU3WUTb KA4yecTBO BbINOAHAeMON paboTbl (OKasbiBaeMon ycayru),
NCMONHWUTENb BNPaBe 0TKa3aTbCA OT UCMOAHEHMA A0roBopa O BbiNOJHEHUN paboTbl (OKa3aHUK yCayru) u
noTpe6oBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NopagoK u ¢opmbl onaaTbl BbINOJAHEHHOW PaboTbl (OKazaHHOMN ycayru)
(8 pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebutenb 06s3aH OMNAATUTb OKasaHHble emy YCAyrM B MNOpAAKE M B CPOKM, KOTOpble
YCTaHOB/EHbI LOFTOBOPOM C UCMONHUTENEM.
(4yacTb nepean B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 06A3aH oNNaTUTb BbINONHEHHYIO UCNOHUTENIEM B NOIHOM o6beme paboTy nocne ee
npuHATUA noTpebutenem. C cornacua notpebutens paboTa MoKeT 6biTb ONAaYeHa UM NPU 3aKA0UYEHUM
[0roBopa B NOSIHOM pasmepe AN NyTem BblAayn aBaHca.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-93)

OnnaTta OKasaHHbIX ycnyr (BbII'IOl'IHEHHbIX pa60T) npon3soanUTCA nocpeacTtsom Ha/IMYHbIX WU
6e3HaNMYHbIX Pac4eToB B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoi dJep,epau,MM.
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(4acTb TpeTba BBegeHa PegepanbHbIM 3aKoHOM oT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHUM HanMYHOM GOpMbl pacyeToB onsaTa ToBapoB (paboT, ycayr) notpebutenem
npon3BoanTCA B COOTBETCTBMU C YKa3aHMemM nNpoaaBLa (VICI'IOﬂHVITeﬂﬂ) nytem BHeCeHUA HaANYHbIX
OEeHEeXHbIX cpeacTs npoaasuly (MCNOAHUTEND), NMMBO B KPeAUTHYIO OpraHu3auuio, AMbo naaTerKHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb MO NpUemMy naaTtexken pusmyeckmx v, 1Mo baHKoBCKOMY
nnaTtexHomy areHTy (cybareHTy), ocCywecTBAAlOWEMY OeATeNbHOCTb B COOTBETCTBMU  C
3aKOHOZaTeNbCTBOM 0 HaHKax M HAHKOBCKOWM AeATENbHOCTU, EC/IN MHOE He YCTAaHOBeHO deaepanbHbiMm
3aKOHAMMU WAW MHBIMWU HOPMATUBHLIMM MPABOBbIMM aKTamu Poccuitckoit Pegepaummn. Mpu sTom
obAsaTenbcTBa NoTpebuTena nepes npoAasLOM (McnonHMUTeNem) No onsate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMONIHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHECEHUA HaNUYHbIX
AEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBLy (MCMOAHUTEND), TMB0 B KpeaUTHYIO OpraHuM3aumio, inbo
NAaTeXXHOMY areHTy, OCYLLECTBAAIOWEMY AeATENbHOCTb MO NpUemMy nnaTexen pusndeckux auu, ambo
6aHKOBCKOMY M/IaTEXKHOMY areHTy (cybareHTy), OCyLLEeCTBAAOWEMY AeATe/IbHOCTb B COOTBETCTBUM C
3aKOHOZ,aTeNbCTBOM O BaHKax M BAHKOBCKOM AeATeIbHOCTHU.

(B peq. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-$3)

CraTtbsa 38. YTpaTtuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue OKa3aHUA OTAENbHbIX BUAOB yCnyr

MocnepcTteuA HapyweHunA YCﬂOBMﬁ Aorosopos 06 oKasaHuu OoTAEeNbHbIX BUOOB YCNyr, €CU TakKne
AO0roBopbl MO CBOEMY XapaKTepy He noanadakoT non ,D,ED'ICTBMG HaCTOFiLIJ,EI‘/JI rnaBbl, onpeaenAarTCcA
3adKOHOM.

CraTtba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/NbHbIX BUA0B paboT
notpeburenam
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa okasaHWA OTAE/IbHbIX BUAOB YCAYT, BbINOJHEHUA OTAENbHbIX BUA0B PaboT noTpebutenam
ycTaHaBAuBatoTcs MpaButenscTBom Poccuiickoit deaepaumm.

Fnasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epepanbHblii rocyaapcTBEeHHbIA KOHTPOAb (Haa3op) B o6nactM 3awmTbl npas
notpebureneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIit rocysapcTBEHHbIM KOHTPOAbL (Hag3op) B 06/1acTv 3awmThl Npas notpebutenei
ocyuiecTsnseTca ¢peaepanbHbIM OPraHOM UCNOHUTENbHOW BAACTU, YNOAHOMOYEHHbIM MPaBUTENbCTBOM
Poccuiickoit ®epepaumm (ganee - opraH rocyAapcTBEHHOIO Hag3opa).

2. NpeameTom denepanbHOro rocyaapcTBEHHOro KOHTPoAA (Haasopa) B o6naacTu 3almTbl Npas
notpebutenei ABAAIOTCA:

1) CO6!'II'OA€HVI€ n3rotTosuTenamm, NUCNONTHUTENAMMN, npogasuamu, YNnOJIHOMOYEHHbIMUA
opraHnsaunamm mnan ynosiHOMOYEHHbIMKN UHOUBUAYA/NIbHbBIMU NpeanpUuHUMaTeENAMN, UMNOPTEPAMU,
BnagenbuamMu arperatopos obA3aTeNbHbIX Tpe6OBaHMI‘;1, YCTAQHOB/IEHHbIX HACTOALWMM 3aKOHOM, apyrmumm
d)e/.'l,epaﬂbeIMVI 3aKOHaMN U MHbIMU HOPMATUBHbIMU NPAaBOBbIMU aKTaMU Poccuiickoi Cbep,epau,mm, a
TaKXe aKTamu, CoCTaBaarlowWMMKM NpaBo EBpa3Ml71CK0I'O 9KOHOMWMYECKOro cotksa, peryavpyrowummmm
OTHOLLeHMA B obactu 3alnTbl NpaB I'IOTpE6MT€/'I€VI,‘

2) co6m0/:1,eHme n3rotosuTenem, UCNOJHUTENEM (}'IMLI,OM, BbIMO/THAO WM dDYHKLI,MVI MHOCTPaHHOrIo
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W3roToBMTENS), NPOLABLOM TPeOOBAHWM, YCTAaHOB/JEHHbIX TEXHUYECKUMU pPEernameHTamu, Wau
obA3aTeNbHbIX TPebOBaHMI, NogneKalwmux MPUMEHEHUID A0 AHA BCTYM/IEHUA B CUAY TEXHUYECKMX
pernameHToB B cOOTBETCTBMMU C PepepasbHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-d3 "O
TEXHUYECKOM PeryinpoBaHumn'.

3. OpraHusaums M ocyulectBieHve ¢denepanbHOro rocyAapcTBEHHOro KOHTpons (Haasopa) B
obnactu 3awmTbl Npas notpebutenei peryampytotca PegepanbHbiMm 3akoHoM oT 31 mniona 2020 roga N
248-®3 "O rocygapcTBEHHOM KOHTpone (Haa3ope) M MyHUMUMNANbHOM KOHTposne B Poccuiickol
Pepepauun’.

4. NMonoxeHne o desepanbHOM FOCYAaPCTBEHHOM KOHTposie (Haasope) B 061aCTM 3aWmThl Npas
notpebuteneit yreepkgaetca MNpasntenncteom Poccuitckoit Pepepaunu.

5. B nonoskeHun o peaepanbHOM rocyaapCcTBEHHOM KOHTpoe (Hagsope) B 061acTu 3aLWmMThl NpaB
notpebutenei yKasbiBalOTCA HaMMEHOBaHWE U CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOTO pPerjiaMeHTa U
(nnun) obs3aTenbHbIX TpeboBaHUI, NogNEKALWMX MTPUMEHEHUIO A0 AHA BCTYNIEHUS B CUY TEXHUYECKUX
pernameHToB B coOTBETCTBMM C PepepasbHbiM 3aKOHOM OT 27 pekabpsa 2002 roga N 184-d3 "O
TEXHMYECKOM PEryiMpoBaHmnn", oueHKa cobtogeHma KOTopbIX OCYLLECTBASETCA B pamMKax pegepanbHoro
rocyf,apCTBEHHOIO KOHTposiA (Hagsopa) B obnacTuM 3awmTbl MpaB noTpebutenei, a TakkKe BUAbI
NPOAYKLMW, ABAsIOWMECH 06beKTaMK desepasibHOro rocyAapcTBEHHOrO KOHTPOAsA (Haza3opa) B 061acTu
3aWuTbl NpPaB noTpebuTenen.

6. OpraH rocy4apCTBEHHOIO HaA30pa eXEero4HO roTOBMT rocyAapCTBEHHbIN AOKAAA, O 3aLMTe Npas
notpebuteneit B Poccuinckoir dPepepaumm B nopsiake, yctaHosneHHom lMpaButenbctBom Poccuitckol
depepauum.

7. OpraH rocyapcTBEHHOrO HaA30pa Bnpase 0bpalaTbCa B Cy4 C 3asABNEHMAMM B 3aLUMTY Npas
notpebuteneir M 3aKOHHbIX MHTEPECOB OTAEeNbHbIX noTpebuTtenelt (rpynnbl  noTpebutenei,
HeonpeZeneHHOro Kpyra noTpebuteneit), a TaKkKe C 33ABJAEHUAMM O JIMKBUMAALUMW W3TOTOBUTENA
(vcnonHuTens, npopasua, YNOJHOMOYEHHOM OpraHM3aLmMm, UMNopTepa, BAasesbla arperatopa) mbo o
npekpaLLeHnn AeATeNbHOCTH WMHOMBUAYANBHOMO npegnpuHUmaTtens (ynonHomoueHHoro
WHAMBMAYANbHOTO NpeanpuvHUMaTens) 3a rpyboe (nosnekwee cMepTb MAM MaccoBble 3abosneBaHus,
OTpaB/ieHuA Ntogei) HapylweHue npas noTpebutenei.

8. OpraH rocyaapCrtBeHHOro Haa3opa s nopAaaKke, yCtTaHOBJ1IEHHOM 3aKOHOA4ATE/IbCTBOM Poccuiickoit
dJe,u,epau,MM, MOXKET ObITb npueBaedvYeH Cygom K y4acCTuio B AeJie, a TaKXKe Bnpase BCTyNnaTb B A4€/10 NO cBoel
MHUUMNATUBE UAn nNo MHMUMaTuBe nuny, y4acrtesyrowlmx B gene, gnAa Aadvyu 3akKn04eHUA No AeNny B UenAax
3alnTbl Npas n0Tpe6MTeneV1 B paMKaxX rpaXaaHCckoro nam aaMmHUCTpPaTnBHOrro cyaonpon3soacrea.

9. OpraH rocygapCTBeHHOro Hagsopa BMpaBe AaBaTb Pas3bACHEHWA NO BONPOCAM MPUMEHEHWUA
3aKOHOB M MHbIX HOPMATUBHBIX MPABOBbIX aKTOB Poccuitickoit ®eaepaumnn, peryanmpyowmx oTHOWEHNA B
o061acTv 3aWmTbl Npas noTpebutenei.

10. KoHcynbTMpoBaHWe, NpodMNaKTUYECKUI BU3UT, HabtogeHue 3a cobatogeHmnem o0bA3aTeNnbHbIX
TpeboBaHWIi, Bble3gHoe o06cneaoBaHME MOTYT NPOBOAUTLCA deaepanbHbIMU  FOCYAapPCTBEHHbIMM
YUYpEKAEHNAMMU, NOABEAOMCTBEHHbIMM OpraHy rocy4apCTBEHHOro HaA30pa, B MOpAAKE M Cayvasx,
YCTAHOB/IEHHbIX MNOJIOXKEHMEM O denepaNbHOM rocyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alLMTbl NpaB noTpebutenen.

Cratba 41. 06s3aHHOCTb u3roToBuTena (uUcnonHuTensa, nNPoOAAaBLA, YNOJHOMOYEHHOM
OpraHMU3auum Man ynoJHOMOYEHHOro MHANBUAYAIBHOTO NpeAnpUHUMaTeNns, MMnopTepa, Blagenbua
arperaTtopa) no npeaocTaBieHUI0 UHGOPMaL MU OPraHy rocyAapCcTBEHHOrO Ha430pa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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MN3rotoBuTenb (MCNOAHUTENDL, NPOAABEL, YNOAHOMOYEHHAnA OpraHn3aums UaM ynoJHOMOYEHHbIN
MHAMBMAYANbHbLIA NpeanpuHUMaTEeNb, MMMOPTEP, Bnadenel, arperatopa) no TpeboBaHMIO opraHa
rocyAapcTBEHHOro HaA30pa, ero AOJ/IKHOCTHbIX UL, 06A3aH NPeaoCTaBUTb B YCTAHOBIEHHbIN MW CPOK
[OCTOBEpPHbIE CBEAEHUA, JOKYMEHTALMIO, OBbACHEHNA B MUCbMEHHOMN U (UAKU) YCTHOW dopmMe U UHYI0
nHpopmaumio, HeobxogMmytlo ANA OCYLWECTBJEHWSA OPraHOM [OCYAQPCTBEHHOrO Hag3opa W ero
OO/MKHOCTHBIMM JIMLL@MM NMOJIHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickon Pegepaumm.
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Ctatba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MoNAHOMOYMA BbLICWUMX WCNOJIHUTE/IbHLIX OPraHOB roCyAapCTBEHHOW BAacTU
cybbekToB Poccuitickont Peaepaumm B o6nactu 3awmutbl Npas notpeburtenei
(sBegeHa dPepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

1. BbiCWKWIA WCNOIHUTE/IbHBIN OpraH roCyAapCTBEHHOM B/IACTM COOTBETCTBYHOLLErO CybbekTa
Poccuiickoin Pepepaumnm ocywecTBAAET MeponpuaTMA No peasnmsauum, obecneyeHUo U 3awmTe npas
notpebutenei u B npeaenax CBOMX NOJIHOMOYUIN NPUHUMAET OnpeaesieHHble Mepbl.

2. B uenax coaenctems s3almte npaB notpebuteneit opraHbl MCNOAHUTENIBHON BNACTU CyObEKTOB
Poccuiickon ®epepaunn paspabaTtbiBatoT perMoHasbHble Nporpammbl Mo 3almMTe Npas notpebutenei u
OKa3blBalOT COAENCTBME OpraHam MECTHOro Camoynpas/ieHMA U 0bLWecTBEeHHbIM 06beanHEeHUAM
notpebutenei (Mx accoumaumam, coo3am) B OCYLLECTBNEHUN MMM 3aLLMTbI NpaB noTpebutenei.

(n. 2 BBeaeH deaepanbHbim 3aKkoHOM oT 18.03.2019 N 38-93)

3. OpraH rocy4apcTBEHHOro HaZ30pa YTBEPKAAeT MeToANYEeCKMe pekomeHaalmMm no paspaboTke 1
peanusaumnm permoHasbHbIX U MyHULMMNAAbHbIX MPOrpamMm Mo 3awuTe npae notpebutenei.
(n. 3 BBegeH PegepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

Cratba 42.2. lMepeaaya OCYLLECTB/IEHUA NOJIHOMOYUIA OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam MCNoJIHUTEeIbHOM BnacTu cybbeKTos Poccuiickoii Pepepauum
(eBepeHa deaepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

MonHoMoYMA oOpraHa rocygapCTBEHHOro Haa3opa Mo ocywecTsneHuo  deaepanbHoro
rocy4apcTBeHHOro Hagsopa B obnacTv 3alWmMThl nNpas notpebuteneld moryT nepenasaTbca ANA
OCYLLECTBNEHUA  OpraHam  WCMOAHUTENbHOM  BnacTM  cybbekToB  Poccuiickon  Pepepauyumm
noctaHoBneHuamU MpaButenbcTea Poccuiickolt Peaepaunn B nopsaake, yctaHosieHHoMm degepanbHbim
3aKOHOM OT 6 oKTAbpAa 1999 roga N 184-d3 "O6 06wWMX NPUHUMNAX OpraHM3auuM 3aKOHOAATENbHbIX
(npeacTaBuTeNbHbIX) U UCMOAHUTENbHBIX OPraHOB FOCYAapCTBEHHOW BAACTM CybbeKToB PoccuiAcKoM
dbepepauun’.

CraTtbsa 42.3. Moaaua u paccmoTpeHue obpalieHnii notpebuteneii
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpalweHre noTpedbutens MoKeT 6biTb HaNpPaBNEHO B MUCbMEHHON Gopme Ha BymarKHOM
HOCMTENe WM B 3NEKTPOHHOM dopme B OpraH rocyfapCTBEHHOro Hag3opa, MHble YNOJHOMOYEHHbIe
denepanbHbie opraHbl UCNOAHUTENbHOM BAACTM, OPraH UCMOAHUTENbHOM BNACcTM cybbeKTa Poccuitckol
depepaumm NM60 opraH MECTHOrO CamoynpaB/ieHus.

2. O6bpaweHne notpebutensa MoXKeT OblTb HamnpaBAeHO MO MO4YTe, C WCNO/Nb30BAHUEM
MHPOPMALMOHHO-TEIEKOMMYHMKALUNOHHOM ceTn "UHTepHeT", B TOM Yncae oduLManbHOro calTa opraHa
rocyapCTBEHHOrO HaA30pa, UHbIX YNONHOMOYEHHbIX defepasibHbIX OPraHOB MCMOAHUTE/IbHOM BAACTH,
opraHa WCMNONHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm nMbo opraHa MecCTHOro
camoynpasneHus (B cybbekTax Poccuitckont ®epepaumm - ropogax depepanbHoOro sHadeHua Mockse,
CaHkr-MeTepbypre n CeBacTonose ¢ WCNOAb30BaHMEM OPUUMANBHOIO CcailTa oOpraHa MecTHOro
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camoynpas/ieHUs B C/ly4yae, eciv 3TO NPeaycMoTpPeHOo 3akoHamu cybbekToB Poccuitckon ®epepaunn -
ropogoB ¢epepanbHoro 3HadeHus Mocksbl, CaHKkT-lNeTepbypra n CeBacTtonons), eanHoro nopTana
rocygapCrBeHHbIX U MYHUUUNANbHbIX YCAyr nunbéo PerMoHanbHOro nopTtasa rocyaapCrBeHHbIX ¢
MYHUUUNANbHBLIX YCNYT, @ TaKXKe MOXXeT 6bITb NPUHATO NpPU TIMYHOM NpUueme 3aABUTENA.

3. B MHOrOYHKUMOHANbHbIX LEHTPax NpesocTaBAeHMA rocyfapCTBEHHbIX U MYHULMMANbHBIX YCNYT
MOTYT OCYLIECTBAATLCA Npuem obpalleHuid noTpebuteneir U KOHCy/bTUPOBaHME noTpebutenein no
BOMpPOCaM  3aWuTbl MX MpaB Ha OCHOBAHMM COI/AlUEHMIA O B3aMMOLENCTBUM  MeXKAy
MHOTOQYHKLMOHANbHBIMU LLEHTPaMM NPeLOCTaBAEHUA TOCYAAPCTBEHHbLIX U MYHUUMMANAbHBIX YCAYT U
denepanbHbIMU OpraHaMu WCMOJHUTENbHOW BNACTM, OPraHamM rOCyAapCTBEHHbIX BHEBOAMKETHbIX
$OHA0B, OpraHaMun rocyaapcTBEHHOM BacTn cybbekToB Poccuiickoit Pepepaunm, opraHamm MecTHOro
camoynpaB/eHus.

Ctatba 43. OTBETCTBEHHOCTb 33 HapyLUeHMe NpaB NoTpebutenen, yCTaHOBJIEHHbIX 3aKOHAMMU U
MHbIMM HOPMAaTUBHbIMM NPaBOBbIMUK aKTamu Poccuiickoit Pegepauum
(8 peq,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHWe npaB notpebutenei, yCTaHOBAEHHbIX 3aKOHaMW M WHbIMU HOPMAaTUBHbIMMU
npaBoOBbIMUW aKTamMu Poccuiickoit Peaepauunu, npoaasel, (MCNONHUTENb, U3TOTOBUTENb, YNTONHOMOYEHHAnA
opraHM3aumMs  WAM  YNOJAHOMOYEHHbIN WMHAMBMAYANbHbLIN NpeanpUHUMaTENb, UMMIopTep) HeceT
aAMWHUCTPATMBHYIO, YrOJIOBHYIO WM TPaKAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTenbCcTBOM Poccuiickoit deaepaunu.

CraTbs 44. OcywiecTBNeHUe 3alWuMTbl NPaB NoTpebuteneit opraHamm MecTHOro camoynpaBsieHUs
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuMTbl NpaB noTpebutenen Ha TEPPUTOPUN MYHULMNANBHOTO 0H6PaA30BaHUA OpraHbl
MECTHOrO CamMoynpaB/IeHNs BNpaBge:

paccmaTpuBaTb obpalleHua noTpebuteneid, KOHCY/NbTUPOBATb MX MO BOMPOCaM 3aluTbl Mpas
norpebutenei;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalaTbca B cyabl B 3aWMTy NpaB noTpebutenei (HeonpeaeneHHoOro Kpyra notpebutenen);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLLMUTe NpaB noTpebutenei.
(ab3au BBegeH depepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIfABAEHMM NO 0bpaLLeHUo noTpebuTens ToBapos (paboT, ycayr) HeHaa1eKallero KayecTsa,
a TaK)Ke OnacHbIX AN KMU3HU, 300P0OBbA, MMYLLECTBA NOTPebUTEeNe U OKpyrKalowel cpeabl opraHbl
MECTHOTO CaMOYNpaBJeHMSA He3ameaNuTeNbHO u3BewawT o6 3Tom degepanbHble  OpraHbl
NCMNONHUTENBHOM BIACTH, OCYLLECTBAAIOWME KOHTPO/Ib 33 Ka4ecTBOM M 6e30MacHOCTbIO ToBapoB (paborT,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-P3.

CraTba 45. NpaBa obwecTBeHHbIX 06beguHeHU noTpebuteneit (x accoumaumii, coro3oB)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beAUHATLCA Ha A0BPOBO/ILHOW OCHOBE B 06LIECTBEHHblE 06beAMHeHUA
notpebuteneli (Ux accoumaLmMm, cColO3bl), KOTOPbIE OCYLLECTBAAIOT CBOI AeATe/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHM (MX accoumalumid, COK30B) M 3aKoHOAATeNbCTBOM Poccuiickoi
depepauun.
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2. ObuiecTBeHHble 0b6beaMHeHMA noTpebutenein (Mx accoumalmMmn, COO3bl) ANA OCYLLECTBAEHUSA
CBOWX YCTaBHbIX Llenen Bnpase:

y4acTBoBaTb B pa3paboTke obaszaTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takxe
NPOEKTOB 3aKOHOB W MHbIX HOPMATUBHbLIX MPABOBbIX aKTOB Poccuiickoin Pepepaunn, peryampyroLmx
OTHOLIEeHMA B 06/1aCTK 3aLLMTbI NpaB noTpebuTtenen;

NPOBOAUTb HE3AaBUCMMYIO SKCNEepTU3y KayecTBa, 6e30nacHOCTU ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOBUTENbCKUX CBOWCTB TOoBapoB (paboT, ycayr) 3asBAeHHOM nNpojaBLamu
(n3rotoBUTENAMM, UCMOAHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBAATb 06LECTBEHHbI KOHTPOJIb 3a cobaogeHMem npaB notpebuTtenen U HanpasaATb B
OpraH rocyZapCTBEHHOro Hag3opa M OpraHbl MECTHOro CamoynpaBfeHus MHPopmauunio o daKTax
HapyLlWweHWi npaB noTpebutenei anAa nposeaeHUA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Caydae UX
NnoATBEPKAEHMA Mep MO MNPecevYeHU0 HapyleHui npas noTpebutenein B npegenax NOAHOMOYMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B MPOBEAEHUM IKCNEPTM3 No GaKTamM HapyLeHWi Npas noTpebutenei
B CBA3M C 0bpalLeHmnamu notpebutenen. Mpu ocywecTsaeHnn obLECTBEHHONO KOHTPOIA 06LWEeCTBEHHbIE
obbeguHeHus noTpebuteneit (Mx accoumauuu, cotosbl) He BnpaBe TpeboBaTb OT M3roToBUTENEN
(vcnonHuTenen, nponaBLOB, YNONHOMOYEHHbIX OPraHMU3aLUn AN YNONHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHUmaTenei, MMNopTepPOB) NPeACTaBAeHNe JOKYMEHTOB (BbIMOJIHEHUE AEWUCTBUIA), 06A3aHHOCTb
npeacTaBaeHns (BbINOJHEHMA) KOTOPbIX NO TPEOOBAHMIO NOTPEOUTENA HE YCTAaHOB/IEHA 3aKOHOM;

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaLUUIo 0 NpaBax NnoTpebutenei U 0 HeObBXOANUMbIX AEeNCTBUAX MO 3aluTe
3TUX NpaB., 0 pe3yabTaTax CPaBHUTENbHbIX UCCNeA0BaHUIA KayecTBa TOBapoB (paboT, ycayr), a TakkKe UHyo
UHbOopMaLMio, KoTopas byaeT cnocobcTBoOBaTb peann3aumnmn Npas U 3aKOHHbIX MHTepecoB notTpebutenei.
My6nMKkyemble o06LWECTBEHHbIMM 0bObeaUHEHMAMNU noTpebuTeneit (uMx accoumaumamu, colo3amu)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEA0BaHUI KayecTBa TOBapoB (paboT, ycnyr) He ABNAOTCA PEKNamold;

BHOCMTb B deaepanbHble OpraHbl MCMONHUTE/NIbHOM BNACTW, OPraHM3auMu MPeasioKeHus o
NPUHATUX Mep NO NOBbLILWEHWNIO KaYecTBa TOBapOB (paboT, ycyr), o NpMoCTaHOBAEHMIO MPOU3BOACTBA U
peannsaummn ToBapoB (BbIMOAHEHMA pPaboT, OKasaHMA ycayr), No OT3blBY C BHYTPEHHErO pbiHKa TOBApOB
(pabor, ycnyr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM M YCTaHOBNEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit esepalmmn 0 TEXHUYECKOM PeryanpoBaHnm 06sa3atesibHbiM TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl U d)e,u,epaanble OopraHbl NCNONHUTENBHOW BNACTU maTtepunanbl O
npmened4yeHnnn K OTBETCTBEHHOCTU /UL, OCyWEeCTBAAKOWMX Npoun3BoacCTBO U peann3aunto TosBapos
(BbII'IOI'IHEHVIe pa60T, OKa3aHune ycnyr), Heé COOTBETCTBYHOWMUX NpeabABIAEMbIM K HUM 0b6A3aTeNbHbIM
Tpe6OBaHVIFIM, a TaKXe Hapyuwakluwmnx npasa I'IOTpEGMTEHEVI, YCTaHOBJ/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMU MPAaBOBbIMU aKTaMK Poccuiickom CDe,u,epau,MM;

obpalaTtbca B OpraHbl NPOKypaTypbl C npocbb6amMu MPUHECTM NPOTecTbl O MNPU3HAHUK
HeAeNCcTBUMTENIbHbIMM  aKTOB  deaepanbHbiX OPraHoB WCMOJIHUTENbHOW B/AacTM, aKTOB OpPraHoB
WCMONHUTENBHON BNacTM CcybbekToB Poccuitickolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
caMoynpaBaeHuWsA, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMpPYIOLLMM OTHOLIEHWUA B 061acTy 3aLLmTbI
npae noTpebuTteneit HOPMaTUBHbIM NPABOBbIM aKTam Poccuitickot degepaunm;

0obpalaTbca B CyAbl C 3aABAEHMAMM B 3alMTy NpaB notpebuTenell U 3aKOHHbIX MHTEpPecoB
oTZeNbHbIX NoTpebutenei (rpynnbl noTpebuTeneit, HeonpeaeneHHOro Kpyra notpebuTeneli);

y4acTBOBaTb COBMECTHO C OpPraHOM FOCyAapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbITbIX U
06U1eA0CTYNHbIX FOCYAaPCTBEHHbIX MHGOPMALMOHHbIX pecypcoB B 061acTu 3aWuTbl NpaB Nnotpebutenei,
KavecTtBa 1 6esonacHocTu ToBapoB (paborT, ycayr).

(ab3au, BBeaeH depepanbHbiMm 3akoHom oT 18.07.2011 N 242-d3, B pea. denepanbHOro 3akoHa oT
25.06.2012 N 93-93)
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CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpebureneii
(8 peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO Hag30pa, OpraHbl MECTHOTO CaMoynpaBieHWs, OOLLEeCTBEHHbIe
obbeanHeHUs noTpebuteneit (Ux accouumauumu, Col3bl) BMpaBe nNPeAbABAATb WUCKM B CyAbl O
npekpaLleHUM NPOTUBONPABHbIX AEACTBUN U3roToBuTens (MCNoaHUTens, NpoaasLa, YNnoJHOMOYEHHOM
OopraHu3aLmnmn UaM ynoJIHOMOYEHHOTO UHAMBUAYANbLHOrO NpeAnpuUHUMaTeNA, UMNOPTEPa) B OTHOLLIEHUM
HeonpeaeneHHOro Kpyra notpeburenei.

(4acTb nepsan B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu ya0BNETBOPEHWM TAaKOTO UCKA CyZ 00A3bIBAaET NPaBOHAPYLUNTENA AOBECTU B YCTAHOBJ/IEHHDIN
CYLLOM CPOK Yepes cpeacTBa MaccoBoi MHPopmMaL M Uan MHbIM cnocobom Ao ceeneHuma notpebuteneit
peleHue cyaa.

BcTynumBLiee B 3aKOHHYIO CUJTY PeLLeHMe Cya O MPU3HAHWUW AeUCTBUI U3roTOBUTENS (MCNOHUTENS,
npofasua,  YMNOJHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAWBMAYA/bHOTO
npegnpuHUmaTens, WMMNOPTEpPa) NPOTUBOMPABHLIMM B  OTHOLWEHWW HEOoMNpeaesieHHOro  Kpyra
notpebutenein ob6s3aTeNbHO A1A CyAad, PACCMATPUBAIOLLETO MCK MOTpebuTens o 3awuTe ero npas,
BO3HMKWMWX BCIAEACTBME HACTYMJ/IEHUA TParKAaHCKO-MPABOBbLIX MOCNeACTBUIA LEWCTBUN WU3roTOBUTENA
(vcnonHuTens, npoaasua, YNOAHOMOYEHHOM OpraHM3auMmM UM YNOJHOMOYEHHOTO UHAVBUAYANBHOMO
npeanpuHUMaTens, UMnopTepa), B YacTM BOMPOCOB, UMENWN /I MECTO TaKuUe AeNCTBUA U COBEPLLEHbI N
OHW  u3roToBUTENEM  (MCTMONHUTENEeM, NPOAABLOM, YMNOJHOMOYEHHOM  OpraHusauuen  uam
YNO/IHOMOYEHHbIM MHAMBUAYANbHBIM NPEANPUHUMATENEM, UMNOPTEPOM).

OfHOBPEMEHHO C YAOB/ETBOPEHWEM MCKa, NMPeabaB/eHHOro 0bLWeCcTBEHHbIM 0bbeauHEHUEM
notpebutenen (Mx accoumaumen, COO30M), OpraHamum MEeCTHOrO CaMOyMpPaB/ieHUa B WHTepecax
HeonpezeneHHOro Kpyra notpebutenei, cys NpMHUMMaeT pelleHMe O BO3MelleHWW ObLLEeCTBEHHOMY
obbeanHeHuto noTpebuTtenelt (Mx accoumaumm, cokosy), OpraHam MEeCTHOro CamoynpaB/ieHUs Bcex
NMOHECEHHbIX MO AeNy CYAeOHbIX U3LEPIKEK, @ TAKKE MHbIX BO3HUKLLMX A0 06paLLeHna B CyA U CBA3AHHbIX
C PacCMOTpEHMEM fela HEOBXOAMMbIX PACXOLO0B, B TOM YMC/e PACXOL0B Ha NPoBeAEHME HE3aBUCUMON
9KCMepTU3bl B C/lyyae BbIABNEHWUA B pe3ynbTaTe NPOBEAEHUSA TaKOW 3KCNepTM3bl HapylieHus
obna3aTeNbHbIX TpeboBaHWI K ToBapam (paboTam, ycayram).

Mpe3ngeHT
Poccuiickon degepauymm
b.ENbUWH
Mocksa, lom CoseToB Poccum

7 deBpana 1992 roga

N 2300-1
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